Job Profile ID 20062
Deputy Manager – Supported Accommodation Grade: 9				Date created: November 25

	About the Job    (please refer to the completed example and guidance notes for further information)
To support the Registered Manager in the day-to-day operations and management of the supported accommodation service and deputise when necessary, ensuring high-quality support for young people transitioning to independence.



	
This is what we need you to do... 
· Support the Registered Manager in the effective operation of the service, ensuring the safety, well-being, and development of young people aged 16+ in supported accommodation.
· Oversee daily activities, manage staff, and implement policies and procedures in compliance with regulatory requirements (including Ofsted, local authority commissioning standards, and housing regulations).
· Provide day-to-day management of the team, including supervision, personal development reviews, and performance management to ensure delivery of high-quality services and effective use of resources.
· Actively involve young people in shaping the service, ensuring their voices are heard and evidenced in quality assurance processes.
· Provide leadership and guidance to staff, fostering a positive and empowering environment for young people and maintaining high standards of support.
· Participate in on-call and rota systems to ensure service continuity and emergency response.
· Contribute to assessments for new referrals and admissions, ensuring suitability and compliance with service criteria.
· Ensure safeguarding measures are implemented effectively, responding promptly and appropriately to concerns or incidents. Act as Designated Safeguarding Lead in the absence of the Registered Manager.
· Conduct regular supervision and performance reviews, supporting staff development and addressing issues proactively.
· Identify training needs and coordinate professional development opportunities to enhance staff skills and knowledge.
· Monitor quality assurance mechanisms, including audits, observations, and reflective supervision, feeding into service improvement plans and regulatory reports.
· Work flexibly across locations, which may involve travel, overnight stays, and participation in activities or holidays with young people.
· Assist with budget management, ensuring financial controls are in place and resources are used effectively.
· Manage complaints in line with policy, ensuring timely resolution and high-quality responses.
· Support the Registered Manager in maintaining compliance with regulatory requirements.
· Lead regulatory visits and inspections in the absence of the Registered Manager, ensuring staff engagement and compliance with requirements.



	
Special Conditions
· In accordance with Schedule 9, Part 1, of the Equality Act 2010, this role has a Genuine Occupational Requirement for the postholder to be aged 21 years or above. This is an essential and proportionate requirement to ensure the effective and appropriate delivery of the service due to the nature of the duties of the role and the ages and complex needs of the children and young people in our care;
· Rehabilitation of Offenders Act 1974 (Exceptions Order 1975 ) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.
· Please note that a criminal record will not necessarily be a barrier to obtaining employment; this will depend on the circumstances and background to any offence







Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· Minimum 2 years’ experience in supported accommodation or similar regulated setting.
· At least 1 year of experience in line management, including recruitment, supervision, and performance management.
· Experience supporting young people with complex needs, including emotional and behavioral challenges, mental health issues, and housing-related vulnerabilities.
· Experience working with children in care and young people leaving care, including supporting their transition to independent living and addressing the unique challenges faced by care leavers.



Knowledge, Skills and Understanding
· A solid understanding of relevant legislation, regulations, and best practices governing residential childcare and supported accommodation for care leavers in the UK, including the Children Act 1989, the Care Standards Act 2000, and statutory guidance such as the Care Leavers (England) Regulations 2010.
· Demonstrated knowledge of child development, trauma-informed care, attachment theory, and other relevant theories and practices in residential childcare.
· Familiarity with safeguarding procedures and protocols for identifying and responding to child protection concerns.
· Strong organizational skills and the ability to manage multiple tasks and priorities effectively in a fast-paced environment.
· Excellent communication and interpersonal skills, with the ability to build rapport and establish trusting relationships with young people, staff, families, and external stakeholders.
· Strong leadership skills, with the ability to support the Registered Manager to motivate, empower, and support staff to deliver high-quality care and achieve organizational goals.
· Problem-solving skills and the ability to support the Registered Manager on decisions under pressure, prioritizing the welfare and best interests of the children.
· Empathy, compassion, and a non-judgmental approach to working with children and families from diverse backgrounds and experiences.
· Resilience and emotional intelligence, with the ability to manage your own emotions and respond calmly and effectively to challenging situations.
· Flexibility and adaptability, with a willingness to work evenings, weekends, and bank holidays as required to meet the needs of the service.
· Commitment to continuous professional development and reflective practice, with a willingness to engage in training, supervision, and personal growth to enhance your skills and effectiveness in the role.
· Demonstrates Gloucestershire Leader/Employee behaviours.
· Undertake all duties in a manner which supports the Council’s Equal opportunities policy in relation to service users and staff, treating both groups with respect and without bias.
· Ability to drive and holds a current driving licence.
	


Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours
· Undertakes all duties in a manner which supports the Council’s Equal opportunities policy in relation to service users and staff, treating both groups with respect and without bias.
· Subscribe to and be passionate about trauma informed care in order to have a positive impact on children’s life. 







Education & Qualifications
Essential
· Level 3 Diploma in Residential Childcare (England)/ Health and Social Care or equivalent qualification recognized by regulatory bodies.
· Desirable - Working or willing to work towards the Level 5 in Leadership and Management Diploma/ Level 5 Diploma in Leadership for Health & Social Care Services.











We encourage and welcome applications from people from ALL backgrounds and protected characteristics; applicants will be considered for employment without regard to their race, colour, religion or belief, age, nationality, ethnicity, gender (including pregnancy, childbirth, or other related medical conditions, paternity or adoption), gender identity, gender expression, sexual orientation, marital status, disability or caring responsibilities.

As a Disability Confident employer, we will guarantee an interview for disabled applicants who meet the essential criteria for the job. Where the evidence shows that ‘protected  characteristics’ are under represented in a profession or service, the Council may take ‘positive action’ to encourage applications for jobs to address this.
