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Online Financial Assessment: Step-by-Step Guide

Please use this step-by-step guide to assist you in completing the online financial
assessment. We have made suggestions for the most common problems people
have had completing a financial assessment.

The Online Financial Assessment page can be accessed at the following Web
address:

Online Financial Assessment | Gloucestershire County Council

# Home ' Health and social care / Adultsocial care / Paying for adult social care / Financial Assessment ar
Online Financial Assessment

Online Financial Assessment

In this section

o Introduction

o Where to get independent financial
advice

e Consider making a Lasting Power of
Attorney (LPA)

o Paying for care and support

e What you won't have to pay for

a Online Financial Assessment

e If you need permanent care in a care
home

e If you need care in a non-residential
setting

@ Disability Related Expenditure (DRE)

@ Reviews and changes to your

circumstances

@ Fruw

o Your financial assessment

Scroll down the page and click on the “Start your Online Financial Assessment”
button.

Please sign and return the consent form to us within four weeks. We are unable to complete the financial assessment
ithout this.

¥ou will need to create an account if you are having or are about to have care and support arranged by Gloucestershire
County Council. You will need to do this before you begin completing the assessment. Please click the link below ‘Start
our Online Financial Assessment’, and then you will need to click ‘Login to the OFA’ at the top right of the screen and

hen select ‘Register for new account’. If you have already created an account, please make sure you have logged in
pefore you begin completing the assessment via the ‘Login to the OFA’ button at the top right of the screen (after clicking
n the ‘Start your Online Financial Assessment’ button below).

Don't create an account if you just want to get an indication of what your contribution to any care and support services
might be, and you do not want to submit your financial details to Gloucestershire County Council. You can click on the
Start your Online Financial Assessment’ button below to begin this.

f you want to submit your details to us for a full financial assessment, then you will need to create an account
irst and upload evidence of the details you have entered.

Start your Online Financial Assessment (£
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You will be presented with this screen. Please ensure you read all the information
carefully, particularly the details required before beginning the assessment

Calculate your contribution

This easy-to-use, enline calculator will help you find out how much you
might have to pay for care and support arranged by Gloucestershire County
Couneil.

The infiormation you enter on the online finsncial sssessment will not be sentto
Gloucestershire County Council, unless you choose to submit at the end of the
online financisl assessment.

If the council provides you with adult social care services, you will need to
complete a financis| assessment to work out how much you need to pay towards
the cost of your care. We only assess the financial situstion of the person that is
recaning care. Our Online Financial Assessment calculator allows you or your
representative to supply your financial details online.

Paying for care can use up savings quickly so it is always a good idea to take

independent financial advice before making any decisions. You can find
cle webste. Look at

information on indepandent financial advice on the Yo
Maoney Matters and Bensfits and choose Faying for Care.

ionally, for more information on paying for your care, please visit: Adults
Gloucestershire County Council

What will | nead?

Before you start the assessment, you will need to gather documents with the
details of the following:

12 months of bank statements for each bank account or building society that
contains your name.

Savings, investments, or other capital.

Ditails of any properties you own or part awn.

Any benefits you receive, for example, Disability Living Allowance (DLA),
Personal Independence Fayment (FIP). Attendance Allowancs (AA), Universa
Credit, or any other benefits.

Income (eamings, your stste or occupations| pensions).

Details of essentisl expenditure, such as council tax, water rates, rent,
morgage.

Disahility relsted costs (money you spend dus to your condition or disability).
There will be an opportunity to upload any evidence at the end of the assessmen:.
It is important that you upload supporting evidence.

Completing the assessment

‘You can choose whether to complete the assessment for your information only, or
you can choose to send the details to us for verification. Based on the information
you have entered, the calculstor will estimate the maximum you may have o pay
towards the cost of your care, pending a full assessment from the Financial
Aszessment and Benefits team.

Submitting the assessment

If you would like to send your assessment to us once you have finished, you will
be asked to register for an account or log in f you are aleady registersd.

Calculate my contribution

Click on 'Login to OFA' to create an account. This will enable you to save your
progress as you complete the assessment.

Gioucestershire County Coundl | Your Circle | Login o OFA,

Online Financial Assessment

Calculate your contribution

This foalls oline calculator adll halo aufind out hosar oauch 4L
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Click on ‘Register for new Account’ and follow the instructions to setup a new
account

loucestershire

" e siep 1

Secure login - step 1

New to Gloucestershire County Council Social Care Portal? Register for an account here or use the
button below
Already using Gloucestershire County Council Social Care Portal? Sign in below.

Existing users New users

Password

:Gloucestershire

coumciL

# Home Register a new account - step 1
Register a new account - step 1
Forename *
Surname *

(115 this account being used in a professional capacity?

Property name
House number or name

Street *

Town/City *
County

Postcode *

Canel
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Gloucestershire

#rHome  Register anew account - step 1

Register a new account - step 2

Password policy

Email address *
Your password must meet the following requirements

| « Itmust be atleast & characters long
« It must contain at least one letter
Password * « It must contain only letters, digits, and special
characters
- Itmust contain at least one upper-case letter
Confirm password * « It must contain at least one numerical digit
« It must contain at least one special character.
« It must be different to your current password
« It must be diferent to your previous 8 passwiords

View the list of special characlers:

Contact Info Privacy
Accessibility

emait:
customersenvices@gloucestershire. gov.uk

or request from:

fyoo>N

You will then receive an email containing a verification code

Gloucestershire County Cou...
To

Please verify your email address
Dear Adrian Stratton,

Thank you for using Gloucestershire County
Council Social Care Portal. Please enter the
following code on the login verification page:
7828 8576

Many thanks,

Gloucestershire County Council Social Care
Portal

You will need to enter this code in Step 3
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Gloucestershire

COUNTY CoumcIL

A Home Register a new account - step 1

Register a new account - step 3

‘We have just sent you an email to confirm your email address. Please enter the code this contains below. Use the
back button below if you would like to change your email address and try again or Please send me a new code if
you need another one

If you can't find this email, it may be in your spam/junk email folder.

Code =
Please enter the verification code

Please send me a new code

Contact Info Privacy
Accessibility

email

customerservices@gloucestershire govuk

or request from:

0
COUNTY COUNCIL

gloucestersnire

A& Home Register a new account - step 1

Registration completed

Your registration has been completed successfully.

AN

-

Please DO NOT select Continue. If you select Continue, an error will show.

We use cookies o1 i portal 1o ensure you have Ihe best epanance possbie By conlinuing 10 use

0 wabsile, y0u agree 10 e use

Home | & Adnan Station v

An Unexpected Error Occurred

* An error occurred while carrying out this operation.

Returm 1o Chilaran, Young Paopia and Families Portasl

Contact Info
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To return to the login page access the Online Assessment using the following link:

https://gloucestershire.mycostofcare.com/OFA

Once you have registered an account click on ‘Login to OFA'. Enter your e-mail
address and your password and then you will receive a code. Enter this and select
Continue.

5 Gloucestershine County Coundl | Your Circle | Login io OFA

Calculate your contribution

Thic aacw fouco anline caleplator anll boln woss find oot boss noach woag

If you login and see this message

e R e e e s

Home 2 Adrian Stratton

A Home My Account

Select an Account to Manage

Welcome, Adrian Stratton.

You don't seem to have an active account yet. If you have already made an application, you don't need to do anything - your account will be activated as soon as
we have made the necessary checks. If you haven't made an application yet, or you would like to make a new application, please select the option below.

Apply to Manage an Account

This means the system is down. Please log out and try again later.

If you forget your password, select 'Forgotten Password'. A verification code will be
sent to the email address you used during registration. You can then create a new
password.
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Once you are logged in you will see

Gloucestershire

co

UNTY COUNCIL

# Home Privacy Mofice
Privacy Notice
Please Read the Privacy Notice
View Privacy Motice

Il have read the privacy notice

Cancel

Contact Info

emai
customersenvices@gloucestershire. gov.uk

You will then see the below screen again. In the top right corner, you should see the
word 'Logout’ displayed

This confirms you are logged in.

Glcucesiershire Coundy Caunl | Your Circe | Logout

Oniine Financial Assessment

Calculate your contribution

This easy-to-use. online calculator will help you find out how much you
might have to pay for care and support arranged by Gloucestershire County
Council

The information you enter on the online financial 2zsessment will not be s=
Glouoestershire County Council, unless you choose to subrmit at the end of the
online financial assessment

This calculstor gives you an indication of how mueh you are Exely to have to pay
towards the ful cost of your care and support, The results an estimate based on

e you have entered. The sctual amount that Glouszstershire County
Cauneil asks you to pay may be different sher a ful financial assessment. The
estimste is valid on the day that you entered the informstion 2nd this may chings
over time

I the eouncil provides you with adut sosial care services, you will need
complets 3 financial assessment to work out how much you ned to b
the cost of your care. Ve only 2= uation of the person that is
receiving care. Our Onfine Finzncial Assessment calculator slows you or your
representative 1o supply your financial details online

towards

= the finzncial

Paying for care can Use up savings quickly S0 tis ahiays 3 good ides to take
independent financial advics before making any decisions. Yeu can find
information on independent financial advice on the Your Circle website. Look at
Manzy Matters and Banefits and choose Paying for Care

Addiionally, for mora information on paying for your care, piease visit: Adults
nd charges | Gloucestershire County Counsil

What will | need?

Before you start the assessmen, you will need to gather documents with the
detais of the following

= 12 manths of bank statements for each bank account
contains your name.

 building socisty that

« Savings, investments, or other capital

« Datails of any properties you own or part own

= Any benefits you receive, for example, Disability Living Alowance [DLA).
Persanal Independence Payment (FIF), Aiendance Allowance [AA), Universal
Grest, or any other bensfits

. your state o )

+ Detals of essental expenditure, such a5 council tx water res, rent
mongage

« Disabilty related costs {meney you spend due to your condition or disability).

There will be an opportunity to upload any evidence at the end of the assessment
It is important that you upload supporting evidence.

Completing the assessment

You can choase whether to complete the assessment for your information only, or
you can choose to send the details to us for werficstion. Based on the information
you have entered. the caloulstor will stimats the maximum you may have to pay
towards the cost of your care, pending a full sssessment from the Financial
Assessment and Benefts team

Submitting the assessment

I you would ke to 5End your 5s2ssment to Us ance you have finished, you wil
be 3sked to ragister for an actount or log in f you 2re afeady registersd

Calculate my contribution
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Once you return to the main page, click on ‘Calculate my contribution’.

Then, select the type of care you require:

1. Care in your home or respite care — select ‘Non-residential contribution’
2. Permanent care in a home — select ‘Residential contribution

If you are looking for a previously created assessment, please scroll to the bottom of
this page to view it.

What type of care do you need?

Different rules will be used to calculate your contribution, depending on the
type of care.

Mon-residential services

This covers wario

ht receive while living at home or in
Care)

The Mon-Residentizl Calculator can also be wsed ool to submit your

swcestershire Cowunty Council for the purposes of Shaort B

then pleass note the cal
entizl charge ft

slculated by the
bmitted. The outcorns at the end wi
| charge

ntizl calculator will estimate what w
be if Gloucestershire County Council arranges your

Calculate my non-residential contribution

Residential services
This covers permanent residentisl and nursing care. It does not caloulste

contributions for temporary placements.

The residentisl cal or will estimate what

your weskly contribution might be i
ges your care and support

Calculate my reswdential contribution

Gloucestershire County (

Example of Non-Residential contribution process is below:

Enter the age of the person receiving care.

¢« Mssessmant typs
Your age
What is your date of birth?

.....

@ Wihy o we need this?

This section outlines your age-related allowance. This is an initial indication of the
amount we will disregard in the charging calculation. This may change as you input
further information into the calculator. A financial contribution will only be calculated
if your income, after deducting relevant expenses, exceeds this allowance. The age-
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related allowance is determined by the government and varies depending on your
age.

Next, you will be asked about your savings and assets (excluding your primary
residence):

Are your savings and assets over £23,2507

o Select ‘Yes’ if they are.
— You will be required to pay the full cost of your services. However, it is still
recommended to complete the financial information, as this allows Financial
Assessment and Benefits (FAB) officers to calculate when your capital may
drop to the threshold limit.

e Select ‘N0’ if your savings are below the threshold.

Please select ‘Continue’ to proceed.

@ Important: From this point onward, remember to click the ‘Save’ button at the
bottom of each page to ensure your progress is saved.

X Timeout Warning:
If you take too long to complete a section, the system may return to the initial
screen or log you out automatically. In this case, you will need to log back in.

©@ Tip: Check the top right corner of the screen. If it says ‘Login to OFA, it
means your session has timed out.

Gloucestershire County Counal | Your Circle | Login to OFA

£ our total savings and assets Benefits » PTOQ ress tracker
Hide all
Savings and assets D Your situstion
Flease enter detsils of any savings and assets you have. This might incleds e
building society accounts, stocks and shares, unit trusts, or property other than Your details
your home. You can use the comment field to 3dd more details. You will need to Your total savings and assets
upload evidence at the end of the assessment for each field you submi

infiormation for. Your financial details

Bank Account — Savings and asseis
Benefits
Pensions
Other income

= diml s ik e

You will need 1o add anilem | comment for each accound held. Click on addiional item o
acdd mane accaunls. Use the comments box to recard the name of the bank, the last foar
digits of the account number and the date of the balance you are adding. For axample,

Ugyds ****1234 130472024, Please nole: If the accaunl is. averdrawn, enter the value as

If you are not ‘logged in’ the data you enter, WILL NOT be saved.
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Once you log back in, you will return to the last page that was saved.
You will see ‘Logout’ displayed in the top right corner, confirming that you are logged
in.

(] Important: A ‘Save for later’ button will also be visible. Be sure to click this
between each section to ensure your progress is saved.

/\ Please note:
If you are not logged in, any data you enter will not be saved.

Please complete the Savings and assets sections — please note that you can add
comments to the sections.

< Your fotsl ssvings and asseis Benefits » Pr0g ress tracker
Savings and assets 1) Your situation
Fleasze enter detsils of any savings and assets you have. This might includs e
building society accounts, stocks and shares, wnit frusts, or property other than “our detsils
your home. You can use the commant field to add more details. You will need to

Mowr totsl savings and sssats
upload evidence at the end of the asssssment for 23ch fisld you submiz
infarmaticn for. Your financial details

Bank Account .

— Savings and assets
Benefils
Pensions

o will meed o add an item [ carr

o each acoount held. Cli

on additio

Other incomea
Essential expenditura
Disability expenditure

3 Your estimated confribution

& Comment] g Additional item

Summary

4] Your personal details

Additional datails
Submit your calculation
Client details

Building Societ

= the comem

las=t four

rocourt pumber 2
#1234 1304/2034. Plesase no

examrgbe, Lioyd 5
watlue @s £0.00 in the smount bax and enter the actual overdrawn baance in the commeants

bax.
Armownt Owener
£ | #® Mine Joint

O Comment ¢ Additional item

SA

Waw will nered 1o add an item J caomment for each acoount beld. Click on additional item o

add mare aocaunl

= the comement

5 recand e namme of the bank s building

society. the = of unt rumber and the date of the balance you are

34 1304/2024

adiing. For exz

Armount

I

Q Comment gy Additional item

Cther Property

ared the watue af any ather property ar kand you own / part awn. Please do ot

promerty yau currently live i ar have lived in price o moving into 2 residenga

Crwner:

£ | #® Ming Joint

0 Comment @@ Additional item

Fost Office Card Account

W will mered to sl

oo

Owener

s (Tormenset  aw o dditicn sl dern

® Ming Joint

Then select continue.
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Select Benefits section and provide details of any relevant information.

Glousssiershire County Councl | Your Circles | Login t OFA

‘Online Financial Assessment

Progress tracker

< Savings ang zsats

Be nEfIts 1) Your situation
Flezse enter details of any of the following benefit types that you recsive. You wi e
nesd to upload evidence at the end of the assessment for each field you submit Your details
information for. Your total ssvings and sssets
Do you receive any disability benefits? Your financial details
Hisa

Savings and aszsts
— Benefitz

Fensions

Cther income

Essential expendiiune

Do you receive any other benefits? Disability expenditure

Do you receive any employment benefits?

3 Your estimated contribution
e

Univerzal Credit Summary

4| Your personal details
Hik

o 3 Additional detsils
Additional benefits Submit your calculation

Benefits in this section are nof incleded when we ealculate your contribution. You Client detalls

may find it useful to enter them anyway for completsness.

Disability Living Allowance (Mobility) - High

Disability Living Allowance (Mobility] - Low

PIP - Enhanced Rate (Mobility)

PIP - Standard Rate (Maobility)

n Some items have been hidden because they would not normally apoly ©
wou, based on the date of birth you have entersd. If you are in recsl
3 benefit which you cannot see in the list then you can show thess items:

Select continue.
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Complete Pensions section if relevant

« Bensfits Other income »

Pensions

Please enter details of any pension income you receive. This rmight include
private pensions or the state pension. You will need to upload svidence at the end
of the assessment for each field you submit information for.

Private Pension
Plexos DO NOT enter 2z a Jainl Figure

Amount: Owner: Frequency:

: |

& Min=

‘ Joint | | Wilzakly -

O Comment @ Addibonal item

Sizte Retrement Pansion
Please DO NOT enter as a Janl Figure

Amount: Craner: Frequency:

& Mine

£ | ‘ Joint | | Wisakly -

@ Comment @ Additional item

War Widows Pension
Pleaza DO NOT enter as a Janl Figure

Amount: Owner: Frequency:

£ | & Min=

‘ Joint | | Wzakly -

O Comment @ Addibonal item

Widows Pension

Please DO NOT enter as a Janl Figure

Amount: Crner: Frequency:

‘ Joant | | Wisakly

& Mine

: |

@ Comment @Additional item

Additional pensions

Pensions in this section are pof included when we calculats your contribution. You
may find it us=ful to enter themn anyway for completeness.

‘War Pension {Post &pril 2017)

Please DO NOT enter as a Janl Figure

Amount: Crwner: Frequency:
E |

This item will mof be included when we caleulate your contribution.

& Mine

‘ Joint

| Wisakly -

@ Comment @ Additional item

. -

Progress tracker

1) Your situation
Hicke

“four details

lide:

four total savings and assets

@ Your financial details
fr

Savings and assets
Benefits

Pensions

Other income
Essential expendiiure
Di=ability expanditura

3| Your estimated contribution
Hie
Summary
4] Your personal details
Hie
Addifional detsils

Submit your calculation
Client details

Select Continue for other income.
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Other income

Pleass enter details of any incoms you receive that is not 3 beneftor a

Hidle: all

11 Your situation
Hda

pension.You will need to uplead evidence at the end of the assessment for each Your details
field you submit information for. “Your totsl savings and assats
Annuity Your financial details
Armoant: Cwmer: Frequency: Han

£ | # Mina | Jaint | Weekly - Savings and assets

Benefits
@ Comment @ Additional item Pznsions
- Dihe me
ncome from Lodger Essantial expenditura
For the assessment "Lodger” indudes provision of meals Disability expendiiure
Armownt: Owmer: Frequency:
N " 3! Your estimated contribution

£ & Ming Joint Weekly - Hida
@ Comment @@ Additional item Summary

ncome from Sub Letting 41 Your personal details

For the assessment “Sub Letting” does not include pravisian of meals

Amount: Owner: Fraquency: Additional datails

N " Submit your calculation
£ | # Mine | Joint | Wizekly - Client details
@ Comment @ Additional item
Other Income
Any other income which doesn'L fit in other calegories.
Arnount: Cnwmer: Frequency:
£ | # Mine | Joint | Weekly -

©_ Comment @ Additional item

Pension Cradit-Mon Res (Guaranized)

ment far Wark and Pers

This will spaear as persian credil guarnsed' an your O

(DAWP) award letl
Amount: Crwiner: Frequency:
£ | & Mine | Joint | Weekly -

@ Comment @ Additional item
Rent Income
For example, @ second property, kand or garage.

Arnount: Cnwmer: Frequency:
: |

# Mine

| Joint | Weekly -

© Comment @ Additional item

Additional income

Income in this section is not inch
enter it anyway for completens:

d when we calculate your conts

Earnings
Arnount: Frequancy:
| £ Wzskly - |

This item will not be included when we calculste your contribution.

Select Continue
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Enter Essential expenditure — please complete sections and note you will need to
evidence this.

The age-related allowance (shown on the Your Details Screen) should cover
everyday expenses, for more information on this, please click on the ‘more
information’ button.

Progress tracker

< _Crher income Dizsbdny expendiure »

Essential expenditure

1) Your situation
account and deducted from your income o

Soms essentizl e

ion. Flease enter detals of any of the following

ity
‘You will need to upboad evidence at the end of the assessment for 2ach field you
submit information fior.

you will have the option 1o submit disabifity related expendiiure on

the next page.

Child Minimum Income Guarantee

pnsiahe far, and a member of e
n nt af £101.25 in respect of
each child. You will need to add an addiional item Tor each child if you have mone than one.

If you have a ch
same housshoid

Your details
Your total savings and assats

Your financial details

Savings and sssets
Benefits

Pensions

Other income
Essential expenditure
Disability expenditure

Armount: Frequency.
3 Your estimated contribution
£ | | Waskly - Hida
O Comment ¢ Additional item Summary
Council Tax 4 Your personal details
Please inpul the total yearly figure, this i uswally shawn on your bill as the o amawnl far o
the period. Plaase selec arn the frequency lisk I joint, then enler the “awner™ as Additional details

i 0T divide the iplal Egure .
joint bul D3 NOT divide the intal figure in two. Submit your csleulstion

Amgunt. Owyner. Freguency: Client details

#® Mine Joint

£ | Weekly -

O Comment ¢ Additional item

Home Insurance
Pleaze erter the full smount of the palicy and sekect aither joint ar sole (mine). If joint DO
MOT divide the total ligure in twa,

Armount: COhner Freguency:

E |

O Comment @ Additional item

& Mine Joint Weekly -

Other Essential Expenditure.

Please add a description of the what the item is in the Comments box. Add an Additional
item for each expense. If you input any items that would be covered by the age-related
allowance, this will give you an inaccurate result and this will be corrected by a financial
assessment officer following a full review of your submission. For more information please
click on the 'more information’ icon below.

Amount: Freguency:

£ Weekly -

© More Information| @ Comment @ Additional item
L ]

The Department of Health tells us how much of your income should be
protected within the financial assessment. The age-related amount makes sure
you're able to pay for essential household expenses such as food, utilities,
insurance, telephone, TV, internet, subscriptions to streaming services and day-
to-day items such as toiletries.

Select Continue
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Please complete the ‘Disability Expenditure’ section.

Be aware that you will need to provide supporting evidence for any claims made.
Each item includes guidance—please read the descriptions carefully to understand
what can be claimed.

4 _Coeiugl sapenunus Sy 3

Disability expenditure

is taken inta sccount and deductzd from your

11 Youwr situation

Same diszbility-relzted =xpandit

income when we calculate your contribution. Please enter details of any of the Your details
following that apply. “our totsl savings and assats
You wil need to ugload evidence 3t the end of the assessment for each fisld you
submit information for. Youwr financial details
Chirapody. Savings and assets
Amnount: Frequency. Benefits
|£ | | Weskly - | Pensigns
Other income
@ Comment @ Additional item Essential expenditure

— Diszbility expenditure

Owmer: 3! Youwr estimated contribution
| # Mine | Juint | [ weekiy - .
Summary
@ Comment & Additional item
4! Your personal details
Fraquancy Additional details
| | \eskly - | Submit your calculation

Client details

@ Comment _Additional item

Equipment Purchase - Other.

Yo will revesd b caloubale the wessl

Amount: Frequency.

|z || Weskly |

@ Comment §_Additional item

Garden.
Arnount: Chwner: Fra: y
| 3 | ® Mine | Joint Weekly -
@ Comment @ _Additional item
Fraquency

|| Weskly - |
@ Comment @ Additional item
Lifelink Alarmn.
Arnount: Chwnes:
| E | # Ming | Joint Weekly -

@ Comment ¢ Additional item

er, W will then

e Tatal Spend per year £250 Minus £161.21

Frequency.

£ | | Weskly

@ Comment & Additional item

Medical Aids.

Yau will need to calculale the weel

0/ 500 =
in the comments.

Press continue.
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You should now see the summary screen displaying the results of your financial
assessment. These results are provisional and will not be considered final until they
have been reviewed and verified by a member of the financial team.

Your result

Wée calculate your maximum contribution will be

£0.00

Calculation Summary

Weekly income Weekly expenditure
Savings 309 aasets Ncome £000 Essentyl expencture 8200
Baratey £000 Daabity expendiue £23.00
enscns £0
or iIncome £0
Total income €0 Total expenditure £23.00
Incomse less expenditure Total imsome - botw expendeue £23.00
Age-ceiated alowance £22870
Wookly contribution Income - axpandture - ape-related alowance £0.00
0o tor gves you an indcas are lie ace 304 supcent The
resUt s 3n estmate based on have ertared. The actus Counc a3k

y be Sfferent 3her a ful fmancal assessment
Tha asTmate & vald on the Say hat you atared the nformaton and g may Change Sver tme

What next?

m

Please read the Declaration (and if you agree) click Yes. If you select ‘No’, you will
not be able to submit your financial assessment.

If you do not see the ‘Yes’ button at the end of the page, it indicates that your session
has timed out.
Please log back in to continue.

The Assessment is Not Submitted at this stage
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Please read the statement for ‘How we collect and use your data’. If you do not
agree to the policy, click ‘No’ but you will not be able to submit the assessment to

Gloucestershire County council.

If you agree, select ‘Yes’ and click on continue

‘Online Financial Assessment

< Disahility expenditurs
How we collect and use your data

i wisit Lher Omre Finaincial A

~ rehevanl local mutharity for the

etuming bo the OFA

Do you consent to us gathering, storing and using your personal
information in this way?

@ More information

n thal is needed o

'We anly gather and wse the minimum amount of personal inform:
compleie a finan;

e a fir
waur inforrmeation n anly proceed if you ca
0wt haw the: coundl uses your pers

Ay nalices an aur wehsile:
hitps: v glouce: i |-and-democracyidsta-
protectioniservice-5 -notices!
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You will need to provide the details of the individual requiring the OFA, along with
any supporting evidence relevant to the assessment.

Gloucsisrshine Courtty Councl | Your Cirdes | Logeut

‘Online Financial Assessment

£ _Summary Submit your calculation » PI'OQ ress tracker

Help us confirm your details

It will speed up the submissic

1) Your situation
rocess if you give us the National Insurancs B

ial information has been entered so that we ¥our details

Y¥our iotal savings and ssceis
It is impartant that you 5 arting evidence. If you don't supply supponting
evidence, we may determine that you are willing to pay for the full cost of your

plos
21 Your financial details
zare 3nd SUPPOT

. . . . . Savings and ssssts
¥ou will nesd to upload documents in Bne with the information you submitted Sencfi
¥ . Benefits
wiithin the online financizl assess

nt, which may inclsde: -
! Pensions
of bank statermants for each bank account or building society that containg Other income

Essential expenditure
Disability expenditura

31 Your estimated contribution

Summary

Your personal details

. — Additional details
Yo can atsa add documents as evidence. s
Submit your calculation

What is the Mational Insurance number? Client details

For example QQ 12 34 56 C

[ ]

@ by do we need this?
What is the Mational Health Service number?

For example 123-123-1234

@ hy do we need this?

Add documents or photos

Yo can add scenned pholos or documents as evidence of the details you have entered.

1

The maximum file size is 15MB

Choose 3 file or drag it here.

= [

You can now upload your supporting evidence, such as bank statements.

You may upload up to 20 files, with a maximum size of 15MB per file.

If you experience issues uploading files or have additional documents to submit,
you can email them as attachments to OFA@GIloucestershire.qov.uk.

Please include identifying details in your email so we can match the documents to
your online submission.
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Please note: If you take too long to complete a section, you may be logged out
automatically or see a timeout message

Gloucesbershire County Coundll | Your Ciecle | Login io OFA

Use the ‘Save’ button at the end of each page to avoid losing your progress.

If you are logged out and have not saved your assessment, you will need to re-enter
and resubmit the information.

If all information has been entered correctly, you will then see the confirmation
screen

Gloucasiershire Courty Council | Your Cirdle | Logaut

< Additions| detsils Client details > Progress tracker

Submit to your council T our si
i

an behalf of someone else? _
Your details

Your total savings and assets

Reference Number

@ Mor information

m 3
H

Select Continue
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If the person completing the form is not the same as the person receiving care,
please complete the ‘your contact details’ page, then please press 'Continue’

Gloucsiershive County Counei | Your Gice | Logout

Online Financial Assessment

< _Submit your ealculstion Client detils 5 Progress tracker

Your contact details

W wil contact you sbout this submizsion. Flease anter your contsct details hare
On the next page, you will enter the details of the parson whoss financis! Your details
information n ussd in the calculztion ¥our total savings and sssets

11 Your situation
Hi

Please be aware, by law, we are unable to speak to someane other than the. . y
person being assessed unless they have the neceszary legal autharity lready in Your financial details
placa or the written consent of the person we are assessing

Bavings and assets
First name (required) Senefits

Pensions
Essentisl expendiure
Disability expenditure

Last name (required)

1

Pastoade lookup

“Your estimated contribution
i
Summary
Enier e postcade o bk the siress
Your persanal details
Jhn
e - ess Additional details
Submit your calculation
— Contact details
Client details

Email {required)

[ 1

@ Whst if | don't have an emai?

Telephone

Relationship to client

Plesaze select your retationship io the client . v

Enter the details of the person receiving the care.

Gloucsstershire County Councl ‘ our Circle | Logout

‘Online Financial Assessment

< Contact details Progress tracker
ide
Detall_s o_f the person in the ) Your s
submission
Your details

Plesse enter datails of the person whose financisl information has been usad in
) ¥our total savings and assets
the calculstion

First name (required)

Senefits
Last name (required) Pensions

Other income

Disability expenditure

2 Your financial details
Hide

Postoode lookup
Enter lhe: postcode 1o kokup the address 3 Your estimated contribution
His

Summary

on Persan detzs
iz

Additional details

Email Submit your caleulation
Contact details

| | - Clien: detalls

Telephone

Press ‘Submit’ to complete the form and send to Gloucestershire County Council
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The ‘Thank You’ screen will be shown once the form is submitted. If you do not see
the Thank You screen then the form has not been submitted.

Gmamaimration Courty Courcd || Your G | togea

rial ASsassmant A memker of P
1 VR B T
r avdecce

Pl i ihe homepage

A confirmation email will be sent to you upon successful submission of the form

. . Reply | € Reply Al Forward
@ Online Financial Assessment <ofa@oxfordec.couk> ‘©| © Reply | © Reply 7 Fomwar ‘ ‘G‘ ‘ |

To @ STRATTON, Adrian Wed 2

You don' k. L this is important

Dear Adrian Stratton,
four contribution calculation has been received by Gloucestershire.

 necessary, you will be contacted regarding your submission in due course.

Fhis is an automated email from the Online Financial Assessment tool from ©System C Ltd

Fhis email is intended for the addressee only and may include confidential information.

Unauthorised recipients are requested to please advise the senderimmediately by telephone and then delete the message without copying or storing it or disclosing its contents
0 any other person.
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Common Problems and Troubleshooting Tips

1.

Account Not Opened Correctly
Ensure all required fields are completed accurately when opening an account.

Account Activation Delay
Please note that account activation may take some time. If it doesn’t activate
immediately, allow a short period before trying again.

System Downtime
If you are unable to log in, the system may be temporarily down. Please wait
and try again later.

Failure to Log In After Account Creation
After creating an account, some users forget to log in again. Make sure to log
in to continue.

Session Timeout or Errors
If you experience a timeout or error, you must log back in. Check the top right
corner of the screen — it should say “LOGOUT” to confirm you are signed in.

Not Using ‘Save for Later’
If you do not use the “Save for Later” option after each section, your data may
be lost due to timeouts or errors. Always save your progress regularly.

Incomplete Submission After Calculation

Reaching the calculation stage and downloading or printing the results
does not mean the assessment is complete. You must

click “Continue” or “Yes” to submit.

Issues Uploading Evidence

Uploads may fail due to timeouts or large file sizes. If you encounter issues,
email the evidence to OFA@Gloucestershire.gov.uk. Be sure to complete the
remaining sections of the form afterward.
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