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Online Financial Assessment: Step-by-Step Guide 

Please use this step-by-step guide to assist you in completing the online financial 
assessment. We have made suggestions for the most common problems people 
have had completing a financial assessment. 

The Online Financial Assessment page can be accessed at the following Web 
address:  

Online Financial Assessment | Gloucestershire County Council 

  

 

Scroll down the page and click on the “Start your Online Financial Assessment” 
button. 

 

https://www.gloucestershire.gov.uk/health-and-social-care/adult-social-care/paying-for-adult-social-care/financial-assessment-and-benefits-fab/online-financial-assessment/
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You will be presented with this screen. Please ensure you read all the information 

carefully, particularly the details required before beginning the assessment 

 

Click on 'Login to OFA' to create an account. This will enable you to save your 

progress as you complete the assessment. 
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Click on ‘Register for new Account’ and follow the instructions to setup a new 

account 
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You will then receive an email containing a verification code 

 

You will need to enter this code in Step 3 
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If your account has been successfully registered, you will see the following screen. 

 

 

 

 

 

Please DO NOT select Continue. If you select Continue, an error will show. 
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To return to the login page access the Online Assessment using the following link: 

https://gloucestershire.mycostofcare.com/OFA 

 

 

 

Once you have registered an account click on ‘Login to OFA’. Enter your e-mail 

address and your password and then you will receive a code. Enter this and select 

Continue. 

 

 

If you login and see this message  

 

This means the system is down. Please log out and try again later. 

 

If you forget your password, select 'Forgotten Password'. A verification code will be 

sent to the email address you used during registration. You can then create a new 

password. 

 

https://gloucestershire.mycostofcare.com/OFA
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Once you are logged in you will see  

 

 

 

 

You will then see the below screen again. In the top right corner, you should see the 

word 'Logout' displayed 

This confirms you are logged in. 
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Once you return to the main page, click on ‘Calculate my contribution’.  

Then, select the type of care you require: 

1. Care in your home or respite care – select ‘Non-residential contribution’ 

2. Permanent care in a home – select ‘Residential contribution 

If you are looking for a previously created assessment, please scroll to the bottom of 

this page to view it. 

 

 

 

Example of Non-Residential contribution process is below: 

 

Enter the age of the person receiving care. 

 

This section outlines your age-related allowance. This is an initial indication of the 

amount we will disregard in the charging calculation. This may change as you input 

further information into the calculator.  A financial contribution will only be calculated 

if your income, after deducting relevant expenses, exceeds this allowance. The age-
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related allowance is determined by the government and varies depending on your 

age. 

Next, you will be asked about your savings and assets (excluding your primary 

residence): 

Are your savings and assets over £23,250? 

• Select ‘Yes’ if they are. 

→ You will be required to pay the full cost of your services. However, it is still 

recommended to complete the financial information, as this allows Financial 

Assessment and Benefits (FAB) officers to calculate when your capital may 

drop to the threshold limit. 

• Select ‘No’ if your savings are below the threshold. 

 

Please select ‘Continue’ to proceed. 

🔒 Important: From this point onward, remember to click the ‘Save’ button at the 

bottom of each page to ensure your progress is saved. 

⏳ Timeout Warning: 

If you take too long to complete a section, the system may return to the initial 

screen or log you out automatically. In this case, you will need to log back in. 

👁️ Tip: Check the top right corner of the screen. If it says ‘Login to OFA’, it 

means your session has timed out. 

 

 

 

If you are not ‘logged in’ the data you enter, WILL NOT be saved. 
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Once you log back in, you will return to the last page that was saved. 

You will see ‘Logout’ displayed in the top right corner, confirming that you are logged 

in. 

         Important: A ‘Save for later’ button will also be visible. Be sure to click this 

between each section to ensure your progress is saved. 

     Please note: 

If you are not logged in, any data you enter will not be saved. 

 

Please complete the Savings and assets sections – please note that you can add 

comments to the sections. 

 

 

Then select continue. 
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Select Benefits section and provide details of any relevant information. 

 

 

Select continue. 
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Complete Pensions section if relevant 

 

 

Select Continue for other income.  
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Select Continue 
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Enter Essential expenditure – please complete sections and note you will need to 

evidence this.  

The age-related allowance (shown on the Your Details Screen) should cover 

everyday expenses, for more information on this, please click on the ‘more 

information’ button. 

 

 

Select Continue 
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Please complete the ‘Disability Expenditure’ section. 

Be aware that you will need to provide supporting evidence for any claims made. 

Each item includes guidance—please read the descriptions carefully to understand 

what can be claimed. 

 

 

Press continue.  
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You should now see the summary screen displaying the results of your financial 

assessment. These results are provisional and will not be considered final until they 

have been reviewed and verified by a member of the financial team. 

 

Please read the Declaration (and if you agree) click Yes. If you select ‘No’, you will 

not be able to submit your financial assessment. 

If you do not see the ‘Yes’ button at the end of the page, it indicates that your session 

has timed out. 

Please log back in to continue. 

The Assessment is Not Submitted at this stage 
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Please read the statement for ‘How we collect and use your data’. If you do not 

agree to the policy, click ‘No’ but you will not be able to submit the assessment to 

Gloucestershire County council.  

If you agree, select ‘Yes’ and click on continue 
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You will need to provide the details of the individual requiring the OFA, along with 

any supporting evidence relevant to the assessment. 

 

You can now upload your supporting evidence, such as bank statements. 

You may upload up to 20 files, with a maximum size of 15MB per file. 

📧 If you experience issues uploading files or have additional documents to submit, 

you can email them as attachments to OFA@Gloucestershire.gov.uk. 

Please include identifying details in your email so we can match the documents to 

your online submission. 

 

 

mailto:OFA@Gloucestershire.gov.uk
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Please note: If you take too long to complete a section, you may be logged out 

automatically or see a timeout message 

 

Use the ‘Save’ button at the end of each page to avoid losing your progress. 

If you are logged out and have not saved your assessment, you will need to re-enter 

and resubmit the information. 

 

If all information has been entered correctly, you will then see the confirmation 

screen 

 

Select Continue  

 

 

 

 

 

 



 
Page 21 of 23 
 

If the person completing the form is not the same as the person receiving care, 

please complete the ‘your contact details’ page, then please press 'Continue'  

 

Enter the details of the person receiving the care. 

 

Press ‘Submit’ to complete the form and send to Gloucestershire County Council 
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The ‘Thank You’ screen will be shown once the form is submitted. If you do not see 

the Thank You screen then the form has not been submitted.  

 

A confirmation email will be sent to you upon successful submission of the form 
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Common Problems and Troubleshooting Tips 

1. Account Not Opened Correctly 

Ensure all required fields are completed accurately when opening an account. 

2. Account Activation Delay 

Please note that account activation may take some time. If it doesn’t activate 

immediately, allow a short period before trying again. 

3. System Downtime 

If you are unable to log in, the system may be temporarily down. Please wait 

and try again later. 

4. Failure to Log In After Account Creation 

After creating an account, some users forget to log in again. Make sure to log 

in to continue. 

5. Session Timeout or Errors 

If you experience a timeout or error, you must log back in. Check the top right 

corner of the screen — it should say “LOGOUT” to confirm you are signed in. 

6. Not Using ‘Save for Later’ 

If you do not use the “Save for Later” option after each section, your data may 

be lost due to timeouts or errors. Always save your progress regularly. 

7. Incomplete Submission After Calculation 

Reaching the calculation stage and downloading or printing the results 

does not mean the assessment is complete. You must 

click “Continue” or “Yes” to submit. 

8. Issues Uploading Evidence 

Uploads may fail due to timeouts or large file sizes. If you encounter issues, 

email the evidence to OFA@Gloucestershire.gov.uk. Be sure to complete the 

remaining sections of the form afterward. 
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