
Online Financial Assessment 

Visual Guidance 

https://gloucestershire.seeforyourself.occsites.co.uk/OFA


Landing Page 

Create an account!
If you want to submit 
your form or be able to 
save and come back to 
it, it is important that you 

create an account. 



Click here to 
create an 
account 

If you have 

already created 

an account, 

you can log in 

here

If you have forgotten 

your password, you 

can click here to reset 

it



As part of logging in you will 
be asked to confirm your 

account by entering a code 
which will be sent to your 

email address. Please enter 
the code here 



Before you start the assessment, you will need to gather 

documents with the details of the following:

❑ 12 months of bank statements for each bank account or building society that 

contains your name

❑ Savings, investments, or other capital

❑ any benefits you receive, for example, Disability Living Allowance (DLA), Personal 

Independence Payment (PIP), Attendance Allowance (AA), Universal Credit, or any 

other benefits

❑ Income (earnings, your state or occupational pensions)

❑ details of essential expenditure, such as council tax, water rates, rent, mortgage

❑ Disability related costs (money you spend due to your condition or disability)

❑ National Insurance Number 

You will also need to 
submit evidence of 
these documents at 

the end of the 
assessment 



Do you have your evidence 

to hand?
• If you want to submit the online financial assessment, you will need to provide evidence of the 

income, benefits, savings and expenses that you enter within the assessment

• You will be able to upload your evidence at the end of the assessment

• You will need to make sure that your evidence is saved on your device (computer, laptop etc)

• Evidence can include scanned copies, photos of documents or electronic versions.

• You can save your assessment and come back to it if needed, as long as you have created an 

account. 



Selecting the correct type of care
Choose the assessment type based on the 

care/support you are receiving



Progress tracker 

This shows the 
different sections 
within the online 

financial 
assessment. It will 
highlight in blue on 
the current section 

you are on 

When you have 
completed a 

section, press the 
continue button to 

proceed to the next 
section



You will be asked to 

provide your date of 

birth

Your Age 



You will be asked, Not counting your own home, do you have savings and assets over 
£23,250?

My total savings and assets are over 
the limit 

You will need to pay for the full cost of your services. There is no need 

to provide any further details unless you want to. If your savings and 

assets are not far over the limit above, you may want to carry on to 

calculate what your contribution would be based on your other details.

Your total savings and assets 

If you are not sure if your savings and assets are over the limit above, 

or if you want to find out whether the kind of savings and assets you 

have are taken into account when calculating your contribution, carry on 

to enter details of your savings and assets.



Please complete the remaining relevant sections 

Please ensure that 
you add comments 

where required



Adding comments 

Please ensure that 
you add comments 

where required



I want to save my form and come back to it.

In each sub-section of Section 2, ‘Your Financial Details’, there 
is a Save for later’ button at the bottom of each page

You MUST be 

logged in for the 

‘save for later’ 

button to appear.



Your result

Once you have 
completed 

Section 2 ‘Your 
financial details’, 
you can review 
the details you 

have entered and 
amend any if 

needed. 



Submitting your assessment 

Submit your 

details to us

Download a 

breakdown 

of the details 

you have 

entered 

To submit your 

assessment, 

you need to 

scroll down the 

page below, 

‘Your result’ 

Print a breakdown 

of the details you 

have entered 



Choose to consent to us gathering, storing and using your 

personal information

We only gather and use the minimum amount of 
personal information that is needed to make a financial 

assessment. We cannot complete a financial 
assessment without using your information in this way, 

so you can only proceed if you consent to us using your 
information. For more information about how the council 
uses your personal information please visit the council's 

privacy notices on our website:
https://www.gloucestershire.gov.uk/council-and-

democracy/data-protection/service-specific-privacy-
notices/

If you select no, the 

financial assessment 

will not be submitted 

to Gloucestershire 

County Council 

https://www.gloucestershire.gov.uk/council-and-democracy/data-protection/service-specific-privacy-notices/
https://www.gloucestershire.gov.uk/council-and-democracy/data-protection/service-specific-privacy-notices/
https://www.gloucestershire.gov.uk/council-and-democracy/data-protection/service-specific-privacy-notices/


Help us confirm your details 

Please enter your national insurance 
number.

Without it, it will take us longer to 
complete your assessment. 

We are obligated to check that you are 
getting all the benefits you are entitled 

to. 

If you have your National Health Service 

(NHS) number, you can enter this here.



Upload your evidence 

Without relevant evidence we 
cannot complete your financial 

assessment. 

You can save the form at this 
stage and come back to it.

The next page details how 
you can upload evidence. 

This can include scanned 
copies, electronic documents 

or photos of documents.





Who is submitting this form? 

Select the correct box 
and you will be 

directed to enter 
relevant contact 

details.

If you select Yes, and 
you are submitting this 
calculation on behalf of 
someone we will need 
additional information 

about you.



Once you have completed the contact details 

section you can press submit! 
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