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Partnership with Parents 
“It is important for parents and early years settings to have a strong and respectful partnership. 
This sets the scene for children to thrive in the early years.” Development Matters (September 2023)

The EYFS seeks to provide: Partnership working between practitioners and with parents and/or carers. The EYFS overarching principles states “Children benefit from a strong partnership between practitioners and parents and/or carers”.
You may wish to create a ‘Partnership with Parents’ policy to  detail how you support successful relationships with the families you support.
Why are good relationships with parents and carers so important? 
· [image: Free Low Angle Shot Of A Child Held by Woman and Man on On Each Hand Walking On An Unpaved Pathway Outdoors Stock Photo]Parents know their children best and can help ensure you are meeting their child’s individual needs.
· Children feel safe and secure when they can see their parents feel comfortable.
· Involving parents results in the best outcomes for children’s learning. 
· Updates about the child’s home situation which may impact on their well-being can be shared .
· Regular discussions can be held about a child’s interests, dislikes, development and any concerns.
· Parents can seek advice, help and support when unsure.

How can we communicate effectively with parents? 
· Ensure parents know who their child’s key person is. 
· Involve parents from the very beginning e.g. during induction and settling in sessions.
· Ensure you know parents preferred method of communication. 
· Outline clear expectations about how much, or little, you will share with parents daily.
· Make sure conversations take place at the right time, not when a parent is in a rush!
· Consider any barriers to communication e.g. families using English as an additional language, or with a learning need, and how you could reduce these.
· Avoid making assumptions or judgement and be respectful of parental opinions and beliefs.
· Consider the sensitive feelings of parents, particularly when you have difficult things to share.
· Maintain confidentiality and respect whilst communicating with parents to ensure trust is built. Obtain consent before sharing information or photographs and respond promptly to any concerns or complaints raised by parents. 

Ask parents for feedback
· Gathering feedback is a valuable way to further improve communication and build stronger partnerships with parents.
· You could conduct regular surveys or feedback forms, using the feedback gained to add to your ‘Quality Improvement Plan’, then celebrate any subsequent successes with parents about how their feedback has improved the provision.

How can we help parents feel welcome, build our relationships together, and involve them in their child’s learning journey?  
[image: Free Photo of Man and Woman Having Fun With Their Child Stock Photo]Getting to know parents 
· Offer home visits as part of your ‘settling in’ policy
· Offer joint ‘settle sessions’ with parent and child
· Complete children’s ‘All about me’ forms together

Welcoming parents
· Greet parents warmly on arrival.
· Create a comfortable waiting area/space for show rounds and private meetings with parents. 
· Make your entrance area welcoming, display important information about upcoming events, achievements, and news on a notice board.
· Some providers host termly ‘coffee mornings’ or ‘tea and toast’ mornings where parents are invited in to share breakfast with their children and supporting adults so everyone can get to know each other.
Sharing information with parents
· Always consider what you statutorily need to discuss with parents e.g. Concerns about their child’s progress, child’s skills in their home language for children using English as an additional language, and a written summary of a child’s development in the prime areas at the time of their ‘progress check at age two’.
· Parent display boards can offer a snapshot of important information whilst parents are waiting to collect their child. 
· Offer a monthly or termly newsletter to share information and celebrate your setting. 
· Offer regular, brief chats with their child’s Key Person – Parents can sometimes feel they are missing out on their child’s day so offering a few minutes to talk at the beginning or end of the day or via a phone call can offer reassurance.
· Daily diaries can share an overview with parents of their child’s daily routine e.g. sleeping, eating toileting. 
· You could provide parents with their child’s next steps ‘at a glance’, with ideas of how to support them at home.
· You could host termly parents evenings or offer drop-in sessions to offer opportunities to talk about their child’s progress.
· You could offer progress summary sheets for parents who are unable to attend in-person events or send home children’s ‘Learning Journals’.
· You could use online platforms to share photos and messages about the child’s day, and how parents could extend this learning at home. Remember, if you are using an app or online software (such as Tapestry and Famly) offer an introduction to its uses as part of your induction process.

Involving parents
· Provide examples of things you’d like to hear from them. You could offer blank ‘WOW’ certificates for parents to complete with their child at home and bring to setting to show their key person and friends. 
· Personalise children's artwork on display with their names to help parents and carers feel connected to their child's learning.
· Share lyrics to nursery rhymes and songs you’ve been singing together in setting. 
· Provide home-learning resources such as fun activities, games or songs to inspire and encourage parents to share learning with their child at home.
· Share recipes with parents that you’ve been making together in setting.
· Have a setting ‘Sleepover bear’ who children can take home for an adventure!
· Offer a ‘Setting to Home shared library’ of books, puppets and resources for families to borrow and enjoy!
· Ask parents to volunteer to support with small projects around the setting e.g. designing newsletter templates, looking after your allotment, painting the fence over the weekend.
· Invite parents and carers to participate in activities or events, such as parent and child cooking sessions, sports days, or celebrations.
· Encourage parents to help look after your setting’s small pets with their child for the weekend.
· Invite parents along to visits and trips.
· Invite parents to join the committee or become a parent governor.
· Ask for volunteer parents to host and bake for cake sales for charity fundraising.
· Share free online resources that you think would be helpful for families.
· You could offer ‘Parent workshops’ to share your good practice and information about useful topics e.g. weaning, healthy eating, toilet training, behaviour.

Useful links
[image: Free Child Holding Hand of Another Person Stock Photo]What to expect when is a really helpful guide for parents that can support you to discuss their child’s next steps. It shares examples of how children can be supported at each stage of development.
Help for Early Years Providers have a helpful page with ideas about working in partnership with parents and carers
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