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Job Profile 
Victim & Restorative Justice Worker      			Grade: 8		Date created: October 2025

	About the Job 
· As part of a multi-disciplinary Youth Justice Service, you will focus on the delivery of high-quality support to victims of youth offending and facilitate restorative justice interventions that promote accountability, restoration, and reintegration. The role involves working directly with victims, children in contact with the youth justice system, families, and community partners to provide opportunities for dialogue, support, protection, reparation, and constructive outcomes.
· Working innovatively and ensuring that the voice of the victim is heard and promoted, you will work alongside youth justice practitioners to   assess, plan and deliver focused, evidence-based, interventions with children from diverse backgrounds to support victims and achieve positive outcomes through restorative approaches.
· Working in partnership with other agencies (health, education, police, social care etc), you will ensure that we keep children and victims at the heart of our assessments, interventions and decision making so that they receive coordinated and appropriate support to create safer communities with fewer victims.  This work will be undertaken in accordance with the requirements of the Crime and Disorder Act 1998, the Criminal Justice and Immigration Act 1998, the Code of Practice for Victims of Crime in England and Wales (Victims’ Code) and other legislation and guidance as applicable.


 







	
This is what we need you to do... 
· Provide timely, trauma-informed, person-centred support to victims of youth crime, undertaking risk and needs assessments to determine suitability for restorative interventions. 
· Develop, promote, and deliver high quality, personalised, and supportive direct and indirect restorative interventions to those who have been harmed by crime. This could include restorative conferencing, shuttle mediation, or community reparation.
· Develop a directory of tailored support options for victims and provide a variety of ways in which a victim can participate in criminal justice processes.
· Develop and implement a range of strategies and resources to effectively engage victims, children, families, partners and communities in restorative interventions.  This will include the development of resources and materials to meet diverse needs.
· Enable victims, children, young people and families to make informed choices about engagement in restorative processes, supporting them with their decisions and choices and addressing any barriers that might impact on engagement.
· Advocate for victims’ voices and interests throughout youth justice proceedings, ensuring their views are shared (where appropriate) within Pre-Sentence Reports to inform the Court of impact and potential restorative interventions. 
· Coordinate, plan, deliver, and evaluate restorative justice processes and interventions, working in partnership with community services and resources as appropriate.  This will include effective multi-agency work with other professionals within the YJS, and with voluntary and statutory agencies, in relation to the provision of services to victims and restorative practice to ensure that the practical, emotional and psychological support needs of victims of crime are met.
· Contribute to and undertake appropriate risk and safety assessments and planning, communicating safety concerns to the relevant networks, respecting victim wishes concerning confidentiality and working to reduce risk and increase safety for all concerned.  This will include the assessment and development of plans for victim safety and enhanced risk assessments for serious offences and with young people in custody. 
· Identify and develop appropriate partnerships with other providers, both in the public and voluntary sectors, to increase the effectiveness of the restorative services offered by the YJS. 
· Keep victims informed of criminal justice processes, providing regular, timely, updates where this has been agreed.
· Contribute to Out of Court Disposals and Referral Order Panel pathways, promoting restorative practice and maximising opportunities for victim engagement. 

	

· Directly assist and further support victims of crime by acting as the primary point of referral/contact between the Youth Justice Service and the Probation Victim Liaison Unit. 
· Manage and facilitate restorative work with victims and children in accordance with the Code of Practice for Victims of Crime in England & Wales (Victim’s Code), the Youth Justice Board National Standards and Case Management Guidance, and the ‘Child First’ framework. 
· Develop and deliver workshops, training, and awareness sessions on restorative practices.
· Regularly review and evaluate the effectiveness of service delivery to victims.  This will include the development and collation of feedback mechanisms and evaluation processes to assess the quality and impact of support to victims and the delivery of restorative justice interventions to inform future practice.
· Write and prepare reports for stakeholders to show YJS performance, quality and impact in relation to work with victims and restorative interventions.
· Update and maintain high quality case records on the youth justice case management system ensuring that all key information is recorded within timescales and comply with the Data Protection Act. 
· Be accountable for own practice ensuring it is of high quality and reflect bests practice.  This will involve ongoing personal and professional development to meet the requirements of the job, participating in appropriate training and development activities. 
· Maintain up-to-date knowledge of legislation, statutory guidance, research and council policy and procedures to ensure our statutory responsibilities to victims, children and young people are met. 
· Demonstrate good practice in the application and understanding of identity and diversity, ensuring that support offered to victims of crime is inclusive and culturally sensitive.
· To undertake any other duties appropriate to the grade and post.
Special Conditions
·  Enhanced DBS disclosure is required for this post
· Nature of the post requires flexibility to meet the needs of victims, children and young people. This will inevitably entail some work outside normal office hours and other locations across Gloucestershire. 
· Must hold a driving licence and have access to a car. 








Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· Experience of working directly with vulnerable children, young people, their families and victims, in statutory or voluntary settings, preferably within youth justice or restorative practice.
· Experience of delivering restorative interventions and restorative practice, preferably within the criminal justice system.
· Experience of undertaking assessments of need and risk, developing and implementing suitable plans/interventions in response to need.  
· Experience of partnership working and development of multi-disciplinary approaches to work with young people.  
Knowledge, Skills and Understanding
· Knowledge and understanding of restorative justice principles and practices, particularly within the criminal justice system.
· Knowledge and understanding of all relevant legislation and guidance, particularly in relation to working with victims and restorative justice. 
· Knowledge and understanding of data protection and GDPR in the context of work with victims.
· Knowledge and understanding of trauma informed practice.
· Knowledge of safeguarding requirements with the ability to make sound judgements in relation to risk and protection. 
· Knowledge and understanding of criminal justice processes and victim support services.
· Strong interpersonal and communication skills, with emotional intelligence and conflict resolution capabilities.
· Ability to plan, assess and evaluate work undertaken to understand impact and outcomes.

	


· Ability to handle sensitive and confidential issues with tact and diplomacy.
· Effective verbal and communication skills, including the ability to analyse data to produce high quality reports with clear recommendations.
· Ability to work as part of a team, with staff and managers at all levels.
· Ability to involve others, including children, young people, families and victims in the design and delivery of services, interventions and programmes.  
· Ability to work flexibly and autonomously, managing own workload effectively within a multi-agency context, and taking responsibility for decision-making.
Behavioural attributes
· Compassionate, non-judgmental and empathetic.
· Skilled in building trust and rapport across diverse communities.
· Emotionally resilient. 
· Able to demonstrate a Child First approach
· Aligns with Gloucestershire Employee Values and behaviours which are available on our website 
· Our values are Accountability, Integrity, Empowerment, Respect and Excellence
Education & Qualifications
Essential
· Minimum Level 3 NVQ or equivalent professional qualification (Social Care, Education, Youth Work, Criminal Justice, Health, Advice and Guidance). 
· Level 4 Restorative Justice training.



	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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