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Online Financial Assessment - Evidence Checklist

This document is a guide to support individuals completing the Online Financial Assessment. You are required to submit evidence for each field that you complete. Some of the items below will not be relevant to you, so only upload evidence for the fields that you complete within the Online Financial Assessment. 

You do not need to send this checklist to us, it is just an aid for you to use to support evidence submission. 

	Savings Item 
	Evidence Needed 
	Types of Evidence Accepted 
	Attached

	Bank Account 
	Yes 
	12 months’ worth of bank statements. 
	​​☐​

	Building Society Account 
	Yes 
	12 months’ worth of bank statements. 
	​​☐​

	Cash 
	No 
	 
	​​☐​

	Individual Savings Accounts (ISA) 
	Yes 
	12 months’ worth of bank statements. 
	​​☐​

	Life Assured Investment Bond
	Yes 
	Statement evidencing the life assured status of the bond. 
	​​☐​

	Other Savings 
	Yes
	Evidence of balances held
	​​☐​

	Post Office Card Account
	Yes 
	Statement. 
	​​☐​

	Premium Bonds 
	Yes
	Statement or copy of the bond certificate
	​​☐​

	Shares 
	Yes 
	 Stocks / Share certificate needed 

	​​☐​

	Benefits Item 
	Evidence Needed 
	Types of Evidence Accepted 
	

	Attendance Allowance 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Disability Living Allowance - Care 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Disability Living Allowance - Mobility 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Personal Independence Payment - Care  
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Personal Independence Payment - Mobility 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Employment Support Allowance 
	Yes 
	A decision letter from the DWP or a bank statement. You can find this figure on your bank statement with the reference ‘your national insurance number followed by DWP EESA’. 
	​​☐​

	Income Support 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Job Seekers Allowance 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Universal Credit 
	Yes 
	Award letter with breakdown or screenshot of online journal
	​​☐​

	Carers Allowance 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Incapacity Benefit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Industrial Injuries Disablement Benefit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Severe Disablement Allowance 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Pension Credit - Guarantee Credit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Pension Credit - Savings Credit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Working Tax Credit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Child Tax Credit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Constant Attendance Allowance 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Child Benefit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Housing Benefit 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Pension Items 
	Evidence Needed 
	Types of Evidence Accepted 
	

	Occupational Pension 
	Yes 
	Salary/Pay Slip or bank statement. 
	​​☐​

	State Retirement Pension 
	Yes 
	 Annual statement or bank statement
	​​☐​

	War Disablement Pension 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	War Widows Pension 
	Yes 
	Award letter or a bank statement. 
	​​☐​

	Other Income Items 
	Evidence Needed 
	Types of Evidence Accepted 
	​​☐​

	Annuity 
	Yes
	 Annual statement or bank statement
	​​☐​

	Other Income 
	Yes 
	Bank statement or evidence of payment
	​​☐​

	Salary/Earnings 

	Yes 
	Payslip. 
	​​☐​

	Trust Fund Income 

	Yes 
	Trust documentation. 
	​​☐​

	Essential Expenditure Items 
	Evidence Needed 
	Types of Evidence Accepted 
	

	Council Tax 

	Yes 
	Council Tax Bill. 
	​​☐​

	Ground Rent 
	Yes 
	Copy of Rental Agreement. 
	​​☐​

	Mortgage 
	Yes 
	Bank statement or Mortgage Statement. 
	​​☐​

	Home Insurance
	Yes
	Bank statement or policy documents 
	

	Other Essential Expenditure 
	Yes 
	Bank statement or agreement. 
	​​☐​

	Rent 
	Yes 
	Copy of Rental Agreement. 
	​​☐​

	Service Charge 
	Yes 
	Annual Statement showing full breakdown
	​​☐​

	Statutory Debts 

	Yes 
	Court Order Papers. 
	​​☐​

	Statutory Order 

	Yes 
	Court Order Papers. 
	​​☐​

	Disability Expenditure Items 
	Evidence Needed 
	Types of Evidence Accepted 
	

	All items in this category
	Yes
	Receipts / Invoices for the requested items / services 
	☐​
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