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Under Chapter 3, Section 46 of the Data Protection Act 2018 (DPA), individuals have the right to rectification.
This right provides individuals with a route to have inaccurate or incomplete personal data investigated by the Council’s Information Management Service and if this is found to be inaccurate to have the record rectified. 
The DPA 2018 states that personal data is inaccurate if it is incorrect or misleading as to any matter of fact.
Important note:
If you are requesting the right to rectification in relation to a record of opinion, such as from a professional on a social care record, these can be difficult to conclude that an opinion is inaccurate.  In these situations, we will ensure the record shows clearly that the information is an opinion and, where appropriate, whose opinion it is.  As it may be difficult to say that it is inaccurate and needs to be rectified, we will ensure that your opinion in is added to the record.  This will ensure that both opinions are available for use in the future and for any further decision making.
How to request the right of rectification
You can submit a request by email to foi@gloucestershire.gov.uk or in writing to:
Information Management Service, Shire Hall, Westgate Street, Gloucester, GL1 2TG.
What we need from you:
· In order for your request to be valid, we require verification of your identification.  This could be a valid passport, driving license or birth certificate.  Please note that we will not be able to process your request until this has been received.
· If you would like to be corresponded with via post, we will also need verification of your address, this could be a utility bill (dated within 3 months of your request) or council tax bill.
· As much information as possible about the data you believe to be inaccurate, including dates, documents or any GCC members of staff that maybe able to assist us in locating the data.
· If you are acting on behalf of another individual, we will need proof of written consent or appropriate power of attorney.

What Gloucestershire County Council can do:
· Steps are always taken to ensure that personal data is accurate when it is obtained, however we will reconsider the accuracy upon request.
· Consider any steps we have already taken to verify the accuracy of the data prior to the request for rectification.
· Take reasonable steps to be satisfied that the data is accurate or rectify the data if necessary.
· Respond to you within one calendar month of the receipt of your request.  Please note, that if the request is complex we can extend this time by a further two months.  If this is required we will inform you within the first calendar month.
· Explain to you why we took the decision we did when either agreeing or refusing your request.
If you are not satisfied with this response or any actions taken in dealing with your request, you have the right to direct your complaint to the Information Commissioner for consideration at the Information Commissioner’s Office, Wycliffe House, Water lane, Wilmslow, Cheshire SK9 5AF or www.ico.gov.uk 
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