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Article 21 of the GDPR gives individuals the right to object to the processing of their personal data at any time.
This right provides individuals with a route to stop or prevent the processing of their personal data in certain circumstances. 
Important note:
This is not an absolute right and only applies in certain circumstances. Whether it applies depends on the purposes for processing and the lawful basis for processing. 
We would advise that you check our privacy notices before requesting this right.  Privacy notices inform you of the information we hold, why we hold it, our lawful basis for processing, who it is shared with and how long it will be retained. These will differ depending on the services you have, so you may need to look for more than one.
All our privacy notices can be found here:
https://www.gloucestershire.gov.uk/council-and-democracy/data-protection/privacy-notices/
Direct Marketing
You can object to the processing of your personal data for direct marketing at any time. This includes any profiling of data that is related to direct marketing.
However, this does not automatically mean that we need to erase your personal data, and in most cases, it will be preferable to suppress your details. Suppression involves retaining just enough information about you to ensure that your preference not to receive direct marketing is respected in future.
Processing based upon public task or legitimate interests
You can also object where we are relying on one of the following lawful bases:
· ‘public task’ (for the performance of a task carried out in the public interest),
· ‘public task’ (for the exercise of official authority vested in you), or
· legitimate interests.
We can refuse to comply if:
· We can demonstrate compelling legitimate grounds for the processing, which override the interests, rights and freedoms of the individual; or
· the processing is for the establishment, exercise or defence of legal claims.
How to request the right to object
You can submit a request by email to foi@gloucestershire.gov.uk or in writing to:
Information Management Service, Shire Hall, Westgate Street, Gloucester, GL1 2TG.
What we need from you:
· In order for your request to be valid, we require verification of your identification.  This could be a valid passport, driving license or birth certificate.  Please note that we will not be able to process your request until this has been received.
· If you would like to be corresponded with via post, we will also need verification of your address, this could be a utility bill (dated within 3 months of your request) or council tax bill.
· Please provide your specific reasons why you are objecting to the processing of your data. These reasons should be based upon your particular situation.
· If you are acting on behalf of another individual, we will need proof of written consent or appropriate power of attorney.

What Gloucestershire County Council can do:
· Steps are always taken to ensure that personal data is processed lawfully, when it is obtained.
· We will balance your interests, rights and freedoms with our own legitimate grounds, based on the specific information you have provided. 
· Respond to you within one calendar month of the receipt of your request.  Please note, that if the request is complex we can extend this time by a further two months.  If this is required we will inform you within the first calendar month.
· Explain to you why we took the decision we did when either agreeing or refusing your request. 
· If we refuse your request we will demonstrate the compelling legitimate grounds for the processing, which override the interests, rights and freedoms of the individual; or the processing is for the establishment, exercise or defence of legal claims.
If you are not satisfied with this response or any actions taken in dealing with your request, you have the right to direct your complaint to the Information Commissioner for consideration at the Information Commissioner’s Office, Wycliffe House, Water lane, Wilmslow, Cheshire SK9 5AF or www.ico.gov.uk 
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