Job Profile 
 (NRPF Case Lead)
Grade:  9 

Date created: June 2020
	About the Job: The No Recourse to Public Funds (NRPF) Case Lead will provide support and advice to professionals working with children and young people whose parents have No Recourse to Public Funds and are at a high risk of homelessness and destitution, due to parental restrictions from accessing mainstream housing, welfare benefits or employment. You will provide consultation to allocated Social Workers across all of Children’s Social Care provide training to the workforce, and work with the Group Manager to track and manage spend.  

	This is what we need you to do... 

· To carry out destitution assessments with families subject to immigration control to ascertain whether criteria for support from the local authority is met.
· To assist in the timely, effective, and efficient provision of social care assessments for families with no recourse to public funds.
· To assess need alongside a qualified social worker and contribute to the planning and delivering of focused intervention and support to families with NRPF to promote positive outcomes.
· To build supportive and empowering relationships with families and deliver a non-judgemental service that empowers and values the strengths, needs and views of the whole family.
· To be persistent and assertive in the involvement and engagement of parents difficult to engage and resistant to services through the use of creative and innovative strategies.
· To develop and maintain strong professional links with a wide range of agencies/organisations within the statutory, non statutory, community and voluntary sectors to provide a holistic service addressing the needs of the whole family.
· To ensure that assessment and review procedures for families with NRPF are adhered to.
· To be responsible for assessing eligibility for Section 17 support due to parents having no recourse to public funds and being destitute. You will also be responsible for signposting those who are found not eligible for NRPF support to the appropriate organisations for assistance.  This includes providing accurate information and advice to a wide audience including service users, internal and external stakeholders, Immigration services and medical and legal professionals.
· To deliver training to internal colleagues. 
· To participate in strategic work to develop the service offer for families with NRPF status. 

· To provide advice and guidance to the Front Door when children are referred due to matters relating to NRPF. 

	· To interpret and apply knowledge of immigration, human rights, and community care legislation to the work of the team and the assessments carried out. This will involve being part of a Southwest regional development group.
· To ensure that immigration issues are integral to the single assessment process and to provide specialist advice on the issues affecting the families with NRPF status as required.

· To complete detailed human rights assessments of families and identify and record any unmet needs, ensuring that appropriate referrals for support are made where this is needed.
· To undertake regular reviews of existing children and families, ensuring all clients supported continue to be eligible for support, any care needs are being met and provide advice on immigration issues as appropriate.
· Regular liaison with the Home Office through NRPF Connect and the embedded officer, also ensuring that NRPF Connect is kept up to date with financial information.
· Regular liaison with immigration lawyers. 
· Refer services users’ eligible to work to Employment Services.

· To attend meetings for families who have NRPF as required.
· To provide reintegration assistance to clients awarded indefinite leave to remain, making sure that they can make the transition from LA support onto mainstream benefits and/or employment at the point of ceasing NRPF support.
· To ensure all appropriate records and data are maintained in a safe secure 
format, reports are accessible, concise and follow agreed procedures.
· To be an active part in the Access to Resources process specifically in relation to requests for funding for the families who have NRPF
· To undertake and attend any relevant training and development opportunities to ensure Gloucestershire has the most up to date information as to how to support families. 

· To link in with, where necessary and relevant, the home office, and other organisations. 



Monitoring and ongoing development of outcomes

As part of the annual appraisal, outcome-based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review, and the council reserves its right to amend or add to the accountabilities listed above.
	The ideal candidate will have... 

Experience
· Extensive experience of working with children, young people and their families who have no recourse to public funds
· Experience of undertaking destitution assessments with families subject to immigration control to ascertain whether criteria for support from the local authority is met.
· Experience of assessing need alongside a qualified social worker and contribute to the planning and delivering of focused intervention and support to families with NRPF to promote positive outcomes
· Experience of embedding immigration issues into the single assessment process and to provide specialist advice on the issues affecting the families with NRPF status as required.

Knowledge, Skills and Understanding
· To interpret and apply knowledge of immigration, human rights and community care legislation to the work of the team and the assessments carried out 

· Working knowledge of child protection and relevant legislation.

· Knowledge and understanding of legislation and policies and procedures for families with no resource to public funds.
· Knowledge of the services available to support families with no recourse to public funds.
· Ability to establish and maintain strong and trusting relationships and boundaries with vulnerable families and professionals.

· Working knowledge and the ability to recognise the range of factors that can affect parenting capacity and increase the risk of abuse, e.g. domestic abuse, substance misuse, mental health.

· Working knowledge and understanding of a range of effective communication skills to support engagement of children, young people, and their families.

· Understanding of evidenced based practice and the ability to apply this to inform practice.
	Special Conditions
·  In order to deliver the service effectively, a degree of flexibility is needed, and the post-holder may be required to perform work not specifically referred to above.
· The post-holder may be required to work outside office hours and at weekends.
· This position is subject to a DBS (Disclosure and Barring Service) check.
· You need to hold a current, full driving licence which is valid for driving in UK and be able to travel across the County in a timely way.
Behavioural attributes
· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Emotionally resilient and able to demonstrate commitment and confidence and enthuse others.
· Empathetic, approachable.
· Ability to thrive in a stressful and complex working environment.
· Ability to assert, influence, negotiate and persevere with others in a variety of workplace situations and with vulnerable families.
· Ability to get alongside families and undertake tasks of a practical nature.
Education & Qualifications
Essential
· Level 4 qualification or equivalent
· Competent IT skills – use of Microsoft Office (excel, word outlook), search engines and websites, and a range of electronic databases and case management systems.

Desirable
· Experience of supervising staff or students.
· Level 1 Immigration, Asylum and Protection qualified


