
 
 

Survey of Adult Carers 2018/19 Findings 
 
 

InformGloucestershire 

Councils with Adult Social Services responsibilities in England are legally required to carry out a postal 
survey of carers every two years. This document outlines the key findings of the 2018/19 survey for 
Gloucestershire. 
 
Eligible population, sample size and response rates  
 In Gloucestershire, just over 1,100 carers were eligible for the 2018/19 survey.  
 A random sample of 1,000 carers were selected for the survey. The questionnaires were sent out in October 2018 and 

again in November as a reminder.  
 A total of 519 questionnaires were completed and returned, giving a response rate of 47.1% .  This was higher than the 

England average of 37.3%. 
 

Key findings  
 Overall, 34.2% of carer respondents were extremely or very satisfied with the care and support services they received 

from Social Services ,with a further 34.9% who were quite satisfied.  
 Over three-quarters of respondent  (76.9%) have been carers for over five years. Three in ten (30.6%) have been caring 

for 20 years or more. 
 Over half  (54.9% ) spend at least 100 hours or more each week caring for their cared-for. 
 92.5% of respondents reported that their health had been affected by their caring role in some way, with feeling tired, 

disturbed sleep, feeling stressed being the most common problems. 
 46.9% said caring had caused them some or a lot of financial difficulties. 
 63.4% of respondents found it very or fairly easy to find information and advice. Among those who have received 

information, 88.4% found them helpful. 
 
The following pages provide the survey results as published by NHS Digital. For details please go to 
https://digital.nhs.uk/data-and-information/publications/statistical/personal-social-services-survey-of-adult-
carers/england-2018-19 This report also covers results of the additional questions that Gloucestershire County Council have 
included in the survey. 
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Section 1: About the person you care for 



Section 1: About the person you care for …. continued 



Section 2: About your needs and experiences of support 



Section 3: The impact of caring and your quality of life 



Section 3: The impact of caring and your quality of life … continued 



Section 3: The impact of caring and your quality of life … continued 



Section 4: Information and advice quality 



Section 5: Arrangement of support and services in the past 12 months 



Section 6: About yourself 
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