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Job Profile 
Service Manager – Stakeholders and Skills		Grade: RB1  JE ID: HAY368              															Date created:   April 2026
	About the Job    
This role will contribute both strategically and operationally, having direct line management responsibility for managers within the Employment & Skills Hub team as well as assisting in strategic developments and operational services designed to secure good employment and skills outcomes for residents of Gloucestershire, including those who are most disadvantaged in the labour market.
The role is expected to contribute to ensuring that education, employment services and skills providers work in a joined-up way to ensure GCCs business objectives are achieved including value for money, connecting people to appropriate resources and contributing to GCCs strategic priorities including economic growth, workforce development, and community wellbeing.
Key objectives:
· To lead and co-ordinate the development of skills initiatives across Gloucestershire ensuring they support local and national action plans including the Local Skills Improvement Plan, Get Gloucestershire Working Plan and the Local Growth Plan
· To line manage a multi-disciplinary team leading on skills initiatives including Green Skills, Careers Hub, Skills Bootcamps and Social Value
· Ensuring the education, employment & skills initiatives are joined up building and maintaining strong working links with external partner organisations (e.g Colleges, Universities, Independent Training Providers, Adult Education providers and other teams within GCC (e.g. Education, Adults Services)
· To work with other Hub Service Managers and the Head of Adult Education to ensure a collaborative approach to providing a cohesive education, skills and employment pathway for all Gloucestershire residents, including those who are economically inactive or unemployed 
· To provide strategic insight and operational management support to the Head of Employment & Skills 



	


This is what we need you to do... 
· Advise Head of Service and elected members on the strategic development of Gloucestershire’s skills provision
· Manage all aspects of the stakeholder and skills team and assets providing professional leadership and support to all staff and partners
· Develop and implement continuous improvement strategies and service plans to ensure the Employment and Skills Hub anticipates and responds to local employment and skills needs and contributes to council priorities and wider partnership outcomes (e.g. the Integrated Care Board, the Gloucestershire Children and Young People Wellbeing Coalition)
· Lead on developing, implementing and monitoring effective performance management and quality assurance processes for the Hub to ensure high standards and continuous improvement 
· Work with skills providers and other organisations to understand their needs and build and understanding of current and emerging skills required by employers
· Plan and direct service improvements to ensure that the support is continually designed around customer, provider and employer needs 

	

· Develop and foster excellent working relationships with other council managers, to ensure that the service can contribute effectively to council priorities
· Contribute to budget planning and financial forecasting for the Employment and Skills Hub 
· Identify and take advantage of any opportunities for business development by contributing to the bidding for and securing wider external funding to better meet customer needs, to maximise income generation and to help ensure future Hub sustainability
· Maintain links with regional and national colleagues, advising Hub managers and elected members of new developments and emerging agendas in employment and skills.
· Deputise for the Head of Employment & Skills e.g. in internal and external meetings to represent the Hub.  



Special Conditions

· You need to hold a current, full driving licence which is valid for driving in the UK
· The post requires flexible working hours and may involve some evening and weekend work.



Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· In depth knowledge and experience of skills provision at an operational and strategic level
· Experience of planning, analysis, presenting possible solutions to senior managers and elected members and securing their ‘buy-in’ and implementation
· Experience of strong performance and contract management
· Senior management experience in a skills setting, local government or other relevant setting which has resulted in positive change
· Demonstrable experience of financial management, including monitoring, reporting and dealing with short-term changes in budgets to meet organisational objectives
· Extensive experience of partnership working with education providers, employers, other employment support providers, third sector organisations and training providers
· Evidence of leading improvement to raise standards
· Ability to lead, motivate and manage a range of staff teams
· Experience of managing the administrative and reporting requirements associated with line management (e.g. staff rotas, sickness absence management, performance management and review, training and development)





Knowledge, Skills and Understanding
· Good knowledge of local and national employment/skills strategies
· Thorough understanding of the key local, regional and national issues affecting employment and skills provision
· Strong analytical skills and ability to plan long term
· Ability to form positive relationships with people at all levels
· Strong leadership and management skills
· Ability to negotiate and influence delivery of services
· Good budget management skills and financial planning
· Understanding of service delivery issues
· Excellent communication skills
· Able to assess conflicting priorities, perspectives, benefits and risks on a course of action
· Able to make sound analysis and judgements in areas of uncertainty where financial and activity information is unclear, unavailable or disputed
· Ability and experience of presenting and communicating highly complex statistical and analytical information to a wide range of audiences where there may be barriers to understanding
· Ability to communicate at all levels in a range of environments both internally and externally 
· Highly developed interpersonal skills, to network, influence and negotiate effectively with a range of partners, staff and client groups
· Confidence to challenge performance issues
· Knowledge of discrimination legislation and confidence to challenge discriminatory practices
	

· Experience in drawing up strategic action plans, and quality reports
· Experience of managing and analysing both qualitative and quantitative data
· Knowledge of appropriate management information and performance management systems


Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours which are available on our website 
· Our values are Accountability, Integrity, Empowerment, Respect and Excellence


Education & Qualifications
Essential
· NVQ Level 5 or equivalent experience







· Understanding of quality frameworks
· Political awareness in dealings with elected members, and an ability to recognise sensitive issues at an early stage
· Well-developed report writing skills and a high standard of written English



	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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