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Job Profile 
Senior Roadspace Co-Ordinator		Grade:		8		Date created: April 2026

	About the Job    
· To protect the integrity of the highway infrastructure and assist the Highway and Road Space Coordinator manage the use of road space effectively, collating and providing accurate information to all stakeholders for the purposes of co-ordination, in accordance with legislation and local service agreements.
· To control Streetworks in accordance with all current legislation including the New Roads and Streetworks Act 1991 and the Traffic Management Act 2004.






	This is what we need you to do... 
· The Senior Streetworks Coordinator provides leadership in the planning and coordination of works across Gloucestershire’s highway network, with responsibility for major schemes and the effective management of road space. The role supports the Streetworks team, including supervising Traffic Management Assistants and mentoring Road Space Coordinators to improve coordination, ensure compliance with the Permit Scheme, and proactively manage congestion in line with the Council’s statutory network management duty. Working closely with the Permit Scheme Manager, the postholder supports performance monitoring, stakeholder engagement, and continuous improvement, acting as a key point of contact for network management and driving long-term enhancements to service delivery.

· This will require the post holder:-
a. To take leadership over all Major Highway Schemes across the county which will include booking and managing road space within the duration of the scheme.
b. Supervise and direct the Traffic Management Assistants and possibly other staff from the Streetworks team for day-to-day activities.
c. Support Road Space Coordinators to strengthen works coordination and compliance with the Gloucestershire County Council Permit Scheme, proactively working with them to manage congestion and traffic hotspots in support of the Council’s statutory network management duty. Additionally, covering any coordinators area in a time of absence.
d. Support the Permit Scheme Manager in monitoring and assessing permit quality to ensure the team achieves quarterly targets and that all permits meet the standards and requirements set out in Gloucestershire County Council’s Permit Scheme.
e. Ensure that adequate records are kept with the view to provide information on service delivery, performance management and to monitor allocated budgets, ensuring budget targets are met.
f. Contribute to the schedule of protected streets, special engineering difficulties, and traffic-sensitive streets and manage the data for National Street Gazetteer
g. Engage and liaise with key stakeholders, including Statutory Undertakers, Gloucestershire Highways, Parish Councils, elected members, the public, the Police and other authorities. Organise regular stakeholder meetings to review network performance, identify issues, and, in partnership with the Permit Scheme Manager, implement lasting improvements to works coordination.
h. To assist with and participate in the IT implementation programme for the use of existing computer-based applications and associated hardware (e.g. the introduction of One.Network for TTRN’s/TTRO’s).  This will include in participating in providing information to a web-based public information service.
i. Deputise for the Permit Scheme Manager in their absence and assist with decision 	making processes.
Implement new legislation and directives paying particular attention to the Traffic Management Act 2004 and to ensure parity in dealing with all works promoters
j. To have a cross boundary approach-developing/strengthening internal and external partnerships to ensure Best Practice and improvement in service delivery
k. To operate computer-based software such as Aurora, Street Manager, One.Network, Confirm, email, word processing, excel, power point.
l. To participate in promoting all aspects of the County Council and work in a way that supports the Council’s Fairness and Diversity Strategy

Special Conditions
·  Occasional ‘’out of hours’’ (evening and weekend) duties may be required in the normal course of duties.
· The post holder may be based at any office in the county, as directed.









	














Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.

As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· Experience dealing with Streetworks and co-ordination matters.
· Experience in the use of computer hardware and software, the ability to deal with contractors, Councillors and members of the public, strong administration skills, the ability to make decisions that will affect Streetworks Team, Knowledge of Streetworks systems (Street Manager / Symology), detailed understanding of how utility companies operate. 
· Experience dealing with promoters of works, utility companies and highways works promoters.
· Provided general administrative support to ensure the smooth running of team operations.
· Managed emails, correspondence, and incoming enquiries in a professional and timely manner.
· Organised meetings, scheduled appointments and maintained team calendars.
· Maintained accurate records, databases, and filing systems.
· Working knowledge of a political environment.  


Knowledge, Skills and Understanding
· Strong organisational and time-management skills.
· Computer literacy including the use of Microsoft office packages.

	


Behavioural attributes
· Enthusiastic and self-motivated. 
· Good communication and inter-personal skills.
· Ability to work effectively on own or as part of a team.
· Ability to work flexibly, efficiently, and effectively, reducing costs and eliminating waste. 
· Resilient and deals positively with change.
· Takes responsibility for own work area and development and works in the best interests of GCC, and the community.

Education & Qualifications (Desirable)
· Experience of the Traffic management Act 2004 and New Roads And Streetworks Act 1991 
· Experience of the Safety at Streetworks and Roadworks – A code of practice.
· Full and valid driving licence.
· NRSWA Accreditation 



	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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