Job Profile 
Family Support Worker     

Grade:
7



Date created: April 2014 (updated 2023)
	To contribute to the development of service provision to Family Link Plus Short Break Foster Carers and Foster Carers who are providing accommodation to children and young people in care.
To promote participation of young people and their families in the development of the service in line with the Children’s Act.
To ensure children in need, children in care and their families and carers have access to a full range of universal support services to improve positive outcomes for families.

To ensure all children and young people achieve the best possible social, health and education outcome 


	This is what we need you to do... 

· Support  foster carers to provide safe and stable short break foster placements for disabled children and young people. 

· To assist in Fostering Service duties such as dealing with initial enquiries and keeping all systems up to date. Facilitate training during support groups and support fostering Marketing and Recruitment stands. 

· Providing support to children and young people and their families and matching them with a Foster Carer.
· To be responsible for the day to day running and booking of the Family Link Plus Wheelchair Accessible Vehicles.
· To ensure that any necessary fostering service processes, which support the service area’s activities, are carried out effectively in order to meet objectives

· To ensure that any necessary IT processes, which support the service area’s activities, are carried out effectively in order to meet objectives

· Contributing to the development of a clear recruitment strategy and monitor and evaluate essential information on the quality and range of service provided by the resource. 
· To undertake such other duties related to the work of the organisation as may be assigned that are consistent with the nature of the job and its level of responsibility
	Special Conditions
·  Assist in the implementation of the organisation’s equal opportunities objectives and Equality, Diversity and Inclusion Strategy with particular reference to any targets / positive actions set out in the Fairness & Diversity Strategy

· To adhere to all organisation Health and Safety policies and procedures and other County Council policies and procedures applicable to employees

· This position will be subject to an enhanced DBS disclosure
· Must hold a driving licence and have access to a car.

· Evening and weekend work will be required



As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.
	The ideal candidate will have... 

Experience

· Experience of working with children and families or foster carers in a Social Care context.
· Customer focused internally and externally
· Worked within a social care setting
· Group work or experience of public speaking

Knowledge, Skills and Understanding
· Excellent computer skills
· Excellent telephone skills and telephone manner
· Ability to use internet in an efficient manner
· Good report writing skills.
· Clear written communication skills.

· Ability to establish effective relationships with applicants, foster carers and colleagues.

· Appreciation of anti-discriminatory practice.

· Knowledge of child development.
· Knowledge of effects of disruption on the development and behaviour of children. 
Education & Qualifications
Essential
· Diploma or NVQ 3 or  equivalent in social care or relevant qualification
· Educated to GCSE level in Mathematics and English to Grade C or above
Desirable

· Experience of working within a complex statutory organisation
· Committed to continued self development and a willingness to participate in training

	Behavioural attributes
· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Ability to respond quickly to changing priorities and manage own workload
· Ability to work on own initiative 
· Thorough and attentive to detail
· Able to communicate effectively at all levels
· To have a positive attitude to problem solving and innovation and have a flexible and adaptable approach to challenges
· To have a positive attitude and a flexible and adaptable approach to challenges
· Commitment to team working across the service are
· Friendly and approachable.



There are also a number of generic requirements that are applicable to all employees within the Council.  There can be found at the following link: 

http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579
