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Job Profile 
Planning Monitoring & Enforcement Principal Lead Officer		Grade:11	Updated: July 2026

	About the Job
To provide day-to-day operational leadership for the County Council's specialist Planning Monitoring and Enforcement Service. The postholder will lead a team responsible for delivering statutory planning enforcement functions, monitoring compliance with planning permissions, conditions and legal agreements, supporting Biodiversity Net Gain implementation and overseeing paid monitoring services for major minerals and waste facilities. Working closely with the Team Manager, the postholder will ensure the delivery of a responsive, proportionate and customer-focused service while supporting the development, performance and wellbeing of team members. The role also provides an opportunity to contribute to the future design and development of specialist planning services as Gloucestershire progresses towards new unitary council arrangements, while helping drive innovation and digital transformation across the service.



	This is what we need you to do... 
· Provide day-to-day operational leadership, supervision and quality assurance for the County Council's Planning Monitoring and Enforcement Service, ensuring work is delivered efficiently, proportionately and in accordance with relevant legislation, policy and best practice.
· Lead, support and develop team members through effective mentoring, coaching, workload management and performance oversight, helping to create a positive, collaborative and high-performing team culture.
· Plan, prioritise and oversee the delivery of the service's monitoring and enforcement work programmes, ensuring resources are deployed effectively and service priorities, targets and statutory requirements are achieved.
· Lead on the investigation and resolution of suspected breaches of planning control, providing professional oversight of enforcement cases and supporting the preparation of formal notices, evidence and legal proceedings where necessary.
· Act as the Council's lead specialist advisor on planning monitoring and enforcement matters, providing expert advice to colleagues, elected members, applicants, developers, site operators, partner organisations and local communities.
· Oversee the delivery of monitoring arrangements associated with minerals, waste and County Council developments, including paid monitoring services for operational mineral and landfill sites across Gloucestershire.
· Support the effective implementation, monitoring and review of planning permissions, planning conditions, approved schemes and mitigation measures, ensuring development is carried out in accordance with approved requirements.
· Work alongside County Ecologists to coordinate monitoring arrangements associated with Biodiversity Net Gain requirements, including the development and operation of systems for tracking planning-related ecological outcomes.
· Support the monitoring and delivery of obligations secured through Section 106 agreements, legal agreements and other planning mechanisms, working closely with Development Management colleagues to ensure commitments are implemented effectively.
· Provide specialist monitoring and enforcement input into the consideration of planning applications and planning decisions, helping to ensure that planning permissions are capable of effective implementation, monitoring and enforcement.
· Represent the County Council at community liaison groups associated with major minerals and waste facilities, helping to maintain constructive relationships with operators, elected members, local communities and regulatory partners.
· Prepare, oversee and present reports, briefing notes, recommendations and other technical documentation for committees, management boards, stakeholder meetings and decision-making processes.
· Represent the County Council at local, regional and national meetings, consultations, technical working groups, planning appeals, hearings, inquiries and other proceedings where monitoring and enforcement expertise is required.
· Lead on, or contribute towards, the commissioning and management of specialist consultants and technical studies that support the effective delivery of monitoring and enforcement functions.
· Promote continuous improvement and innovation across the service, including the effective use of digital systems, data management tools and technology to enhance service delivery, customer experience and operational performance.
· Support the Team Manager in preparing for Local Government Reorganisation and contribute to the development of future specialist planning services, helping to shape resilient, modern and effective monitoring and enforcement arrangements for the new organisation.
· Ensure that corporate policies, governance requirements and budgetary standards are complied with in service delivery, including systematic processes of operational planning, monitoring and review.
· Undertake such other duties as may reasonably be required, commensurate with the responsibilities and grade of the post.
 
	



Special Conditions
· The role will occasionally require attendance at meetings, committees, community engagement events, site visits and other service-related activities outside normal office hours, including evenings and, very occasionally, early mornings and weekends.
· The post holder will operate within the Council's agile and hybrid working arrangements, with a mix of remote and office-based working. While flexibility is encouraged, the role requires a regular and visible presence at Shire Hall to support team leadership, mentoring, performance management, technical collaboration and wider service development. Attendance at team meetings, technical workshops, training events and other collaborative activities will be expected.
· The post holder will be required to travel throughout Gloucestershire to undertake site visits, attend meetings and engage with stakeholders. Some locations may be in rural areas with limited public transport accessibility. County Council pool vehicles and hire vehicles are available for business use as required. The ability to travel effectively to meet the requirements of the post is essential.







Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome-based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.
	The ideal candidate will have... 

Experience
· Significant experience of working within planning enforcement, planning monitoring, development management or a related regulatory planning environment.
· Experience of investigating and resolving alleged breaches of planning control, including the assessment of evidence, application of professional judgement and management of complex planning issues.
· Experience of providing professional planning advice and guidance to a range of stakeholders, including developers, site operators, elected members, local communities and partner organisations.
· Experience of supporting, mentoring, coaching or developing colleagues, with the ability to contribute positively to team performance, capability and professional growth.
· Experience of coordinating workloads, managing competing priorities and helping to ensure the effective delivery of a professional planning service.
· Experience of monitoring compliance with planning permissions, planning conditions, approved schemes, legal agreements or other regulatory requirements, ideally within a minerals, waste, infrastructure or environmental setting.
· Experience of preparing and presenting professional reports, recommendations and technical advice, and representing an organisation at meetings, community liaison groups, planning appeals, hearings, inquiries or similar proceedings.

Knowledge, Skills and Understanding
· Sound knowledge of planning legislation, policy and guidance relating to development management, planning monitoring, planning enforcement and regulatory compliance.
· Understanding of investigative procedures, evidence gathering and record keeping, including recognised standards such as PACE.
· Good understanding of minerals, waste management, infrastructure or other complex development sectors, including the practical challenges associated with implementing and monitoring planning permissions.
· Knowledge of planning conditions, legal agreements and other mechanisms used to secure compliance, environmental mitigation and positive development outcomes.
· Strong organisational and analytical skills, with the ability to manage competing priorities, assess complex information and make balanced, evidence-based recommendations.
· Excellent written and verbal communication skills, including the ability to prepare clear reports, present professional advice and engage effectively with a wide range of stakeholders.
· Effective leadership and interpersonal skills, with the ability to support, coach and develop colleagues, foster collaborative working and contribute to a positive team culture.
· Good working knowledge of digital systems, data management and modern ICT, together with an interest in innovation and continuous improvement in service delivery.
	



	Behavioural attributes
· Demonstrates enthusiasm, initiative and professional credibility, with the confidence to work independently while supporting wider team objectives.
· Leads by example, fostering a positive and inclusive team culture through coaching, mentoring and encouragement, and helping colleagues to develop their skills, confidence and performance.
· Embraces Gloucestershire County Council's values of Accountability, Integrity, Empowerment, Respect and Excellence, modelling these behaviours in all aspects of service delivery.
· Takes ownership of outcomes, promotes accountability and contributes positively to the continuous improvement of both individual and team performance.
· Builds effective working relationships and communicates confidently and professionally with colleagues, elected members, communities, developers, site operators and partner organisations.
· Demonstrates resilience, adaptability and a positive approach to change, supporting others through periods of transition and organisational development.
· Works collaboratively, pragmatically and with a strong customer focus, balancing regulatory responsibilities with proportionate decision-making and a commitment to achieving positive outcomes.
· Champions innovation, efficiency and value for money, seeking opportunities to improve services, embrace new ways of working and make effective use of digital technologies.

Education & Qualifications
· Degree or equivalent qualification in Town Planning or a related discipline such as Geography, Geology, Environmental Science, Environmental Management, Sustainability, Minerals & Waste Planning, Urban Design or Earth Sciences.
· Chartered Membership of the Royal Town Planning Institute (MRTPI), eligibility to apply for Chartered Membership, or equivalent demonstrable professional knowledge, skills and experience.



	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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