Job Profile  

Community Social Worker 	 	Grade: I 	Date created: June 2026 (Reviewed ….) 
 
About the Job:  As an experienced social worker working in a specialist role you will provide the vital link between our social care teams and the Early Help Partnership. You will work with practitioners who are supporting vulnerable children, young people and their families who present with complex needs and where the level of risk is unclear.  Based within the Families First Plus Teams you will work with the wider Early Help Partnership supporting Gloucestershire’s Early Help Strategy in improving outcomes for children and young people and preventing their needs from escalating unnecessarily. 

 
 	 
This is what we need you to do...  
· To be responsible for supporting practitioners within EI&C teams, schools and partner agencies in identifying and managing risk where complexity exists, developing understanding of risk management, child protection and early help
· To be responsible for modelling a high standard of practice and promoting reflective practice and quality within assessments, planning and interventions; including the development of outcome focussed plans.  
· To demonstrate clear decision making, professional curiosity and problem solving to ensure effective identification of risk, risk management and planning.. This will include collaboration with managers in areas of risk management to lead formulation discussions with staff and ensure appropriate escalation to social care where necessary
· To provide mentoring, consultation, advice and guidance to practitioners across the partnership, offering a social work perspective on complex cases and transition cases   
· To maintain a clear focus on the child’s journey and permanence whilst supporting practitioners to identify the right services at the right time
· To ensure safeguarding remains a priority and that Gloucestershire’s Safeguarding Children’s Board policies and procedures are adhered to at all times
· To improve practitioner knowledge of thresholds, levels of intervention, the Graduated Pathway and effective earliest support practice.
· To maintain accurate recording of advice, guidance and recommendations and support flexible decision-making where this is in the best interests of children and families
· 
· To act as a Practice Supervisor/Practice Educator, holding a PEPS 1 and/or PEPS 2 qualification, or demonstrating a commitment to working towards the qualification
· To support Social Work development opportunities through providing shadowing opportunities to newly qualified SW's'
· To actively explore shadowing and collaboration opportunities to develop and maintain a good depth of knowledge of related service areas such as; SEND and inclusion, VCS multi-agency partners, Health pathways such as CAAAS, CAMHS etc. to ensure effective multi-agency working practices.
· To contribute to a culture of continuous professional development across the team, in partnership with Team Leads, through the sharing of government guidance, legislation, research and evidence-based practice. This includes developing and delivering internal training packages for the workforce, facilitating reflective group supervision, and promoting systemic practice approaches that encourage critical reflection, collaborative learning, and strengths-based work with children, families, and partner agencies
· To promote a learning environment within the wider EH Partnership by providing support and guidance to LP's through a variety of methods including training, coaching, group reflection, advice and guidance
· In line with Gloucestershire County Council’s Restorative Practice Approach, the Community Social Worker will model a culture of high challenge together with high support.
· To support Lead Practitioners by undertaking short-term direct work with children, young people and families where situations are complex, outcomes are not progressing, or engagement with services has become challenging, in order to enhance engagement, strengthen relationships and promote positive outcomes
· To lead the development of a systemic practice offer for Lead Practitioners working in schools and community settings

· 

  
Monitoring and ongoing development of outcomes 
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above. 

 
The ideal candidate will have...  
 
Experience 
· Substantial relevant post qualifying experience of working  effectively within a statutory fieldwork team and with children/young people and their families who are assessed as having very complex needs. 
· Experience and understanding of effective multi agency working to achieve positive outcomes for children/young people and their families. 
· Ability to apply a critical and ethical understanding of legislation, including reference to case law, and statutory frameworks within which social work is practiced. 
· To understand and work effectively and sensitively with difficult to engage service users.  
· Experience of mentoring and/or supervising work of others including the ability to use knowledge and skills to inform, advise and inspire, through mentoring, teaching, assessing and supervising, social work students, or less experienced colleagues or other professionals. 

 
Knowledge, Skills and Understanding 
· In depth understanding of early intervention for children and young people including knowledge of the research that supports this agenda. Understands and applies the key concepts of attachment, separation, loss, change and resilience. 
· Proven skills in working in partnership with children, young people and their families. Communicates skilfully and confidently, building relationships and maintaining engagement in complex, high risk or 
hostile situations 
· Anticipates, assesses and manages risk and supports others to develop these skills. An understanding of levels of need and risk and practices with a high level of responsibility and autonomy, subject to the constraints of managerial accountability. 
· Proven track record in providing outcome focused and needs led plans for children and young people at the right level of intervention.   
· Ability to develop productive working relationships with people at a variety of levels and in a variety of settings. Takes an active and leading role in inter-professional and inter-agency work.  
· Ability to interpret and support corporate strategies and projects at a local level. 
· Expertly uses a wide range of frameworks for multi-agency assessment and intervention. 
· Informs, guides and models good practice in the application and practice of identity and diversity.  
· Routinely and efficiently applies critical analysis and reflection to complex cases. 
· Plays a leading role in practice development which sustains a learning culture. 
· Able to develop the necessary skills and knowledge required for the assessment and management of social work students. 
 
Behavioural attributes 
 
· Demonstrates Gloucestershire Employee Behaviours 
· Personal credibility in providing guidance to professionals in a variety of settings. 
· Non-judgemental and caring attitude. Listens with empathy and understanding. 
· Flexible, creative, focused, self –motivated. 
· Able to cope and function effectively when working in a 
pressurised environment. 
· Organised and able to balance and prioritise conflicting demands. 
· Emotionally resilient. 
· Works well in teams/groups and contributes to them. 
· Engaging and deals with conflict calmly. 
Education & Qualifications 
 
Essential 
· MA/MSc/BA/BSc in Social Work or relevant HCPC approved qualification e.g. DipSW, CQSW, CSS  
· Registration with Social Work England  
Desirable 
· Post qualification awards or willingness to work towards completion. 
· Practice Teachers Award or Practice Educator Stage I and/or Stage II Qualifications or willingness to work towards completion. 
· Train the Trainer Award/Training or willingness to undertake. 
 
 
Special Conditions 
 
· This position is subject to a DBS (Disclosure and Barring Service) check. 
· The post holder will need to have access to appropriate means of transport to carry out their duties as duties will involve some travel to other offices and venues both within and outside the County. 
· When visiting families at home, there may be exposure to secondary smoking, poor hygiene standards, substance misuse equipment and animals  
· At times, you may be required to work within the Gloucestershire MASH and this position is subject to a Non-Police Personnel Level 2 (Abbreviated) Security Vetting. 
 
 
 
 
 
 
 
 
