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Job Profile 
Employer Adviser (EE)      			Grade: 6				Date created: February 2025 

	About the Job    
To support the development and delivery of the Connect to Work (CtW) programme by developing partnerships with a range of employers across all sectors in Gloucestershire. Connect to Work supports people who have barriers to entering, re-entering or remaining in the labour market through intensive 1:1 support. The Employer Adviser will be responsible for building relationships with employers, identifying participants and matching them to suitable employers or vacancies, and moving them into sustainable paid employment. 

	
This is what we need you to do... 
· Approach local employers and employer-representative organisations to help them understand the benefits of and overcome any resistance to employing or retaining people with barriers in the labour market. 
· Identify and develop a network of employers and work with them to positively influence other employers through the sharing of good practice.
· Develop and promote guidance for employers on inclusive practice in recruiting, employing and retaining people
· Maintain up to date knowledge about the local labour market, highlighting patterns and how it may affect our service
· Deliver sustainable employment outcomes for individuals who need support to gain or retain employment





	

· Support Employment Specialists to find suitable employers that meet the needs of their participants
· Liaise with employers to discuss reasonable adjustments that may help facilitate a participant’s transition to employment or return to work
· Liaison with Access to Work (ATW) to identify and implement practical support 
· Arrange meetings with employers and organisations, this includes creating agendas, writing minutes and delegating actions
· Support the hosting of Employer Forums and follow up on actions

Special Conditions
· This position is subject to a DBS check.
· You need to hold a current full driving licence which is valid for driving in the UK or have the ability to travel around the county



Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· Recruitment, sales, business development or partnerships background an advantage.
· Ability to work on own initiative
· Customer focussed business planning and delivery
· Experience of working with employers
· Experience of working with, or supporting people with barriers to employment 
· Achieving performance outcomes

Knowledge, Skills and Understanding
· Good inter-personal skills
· Knowledge of employment policies, procedures and welfare services
· Awareness of recruitment and selection processes used by employers 
· Good skills in Microsoft Outlook, PowerPoint, Word, Excel and other ICT systems including customer relationship management (CRM) systems and performance management systems.
· Excellent communication skills, both written and verbal at all levels
· Strong organisational skills
	

Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours which are available on our website 
· Our values are Accountability, Integrity, Empowerment, Respect and Excellence
· Confident, enthusiastic, self-motivated and able to build effective relationships with individuals, colleagues and external stakeholders
· Ability to take responsibility and work on own initiative, under pressure and to deadlines without direct supervision
· Able to build rapport quickly and effectively, particularly with employers, customers and external organisations
· Able to balance competing demands effectively
· Contributes positively to organisational change
· Customer focused
· Diplomatic but persuasive
· Enthusiastic about learning and sharing new approaches and skills, and continuing professional development 

Education & Qualifications
· A range of qualifications and experience will be considered for this post IAG qualification



	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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