Job Profile ID 20063

Senior Support Worker – Supported Accommodation 

Grade: 8			                                                                                   Date created: November 2025

	About the Job

As a Senior Support Worker in Supported Accommodation, you will play a vital role in promoting the safety, wellbeing, and developing independence of young people aged 16–18 who are preparing for adulthood. You will support young people to build the practical, emotional, and relational skills needed for independent living, while ensuring their environment is safe, stable, and supportive. This role requires strong leadership, the ability to remain calm under pressure, and a consistent, trauma-informed approach. You will oversee day-to-day practice within the accommodation, lead shifts, supervise and mentor Support Workers, and contribute to a culture that is relational, empowering, and aligned with the Supported Accommodation (England) Regulations 2023. You will work collaboratively with social workers, personal advisors, education providers, health services, and community partners to ensure that young people receive coordinated and effective support. Your leadership will ensure that safeguarding responsibilities are met at all times, and that young people are encouraged to make positive choices, develop responsibility, and work towards their Pathway Plan goals.




	
This is what we need you to do... 

· Provide consistent, trauma-informed support that promotes the safety, wellbeing and independence of young people aged 16–18 in line with the Supported Accommodation Regulations.
· Lead shifts, ensuring effective staff deployment, oversight of practice, allocation of daily tasks, and high-quality support delivery.
· Build trusting, professional relationships with young people based on respect, boundaries, and accountability, supporting them to develop the skills needed for adulthood, including budgeting, cooking, self-care, managing routines, navigating relationships, and engaging in education, training or employment.
· Conduct dynamic risk assessments and respond appropriately to emerging needs or safeguarding concerns, ensuring timely escalation to managers or statutory services where required.
· Guide young people through challenging situations including emotional distress, conflict, relationship issues, missing episodes, or disengagement, using de-escalation, problem-solving and reflective approaches.
· Support young people to understand their rights, responsibilities, and goals, contributing to Support Plans and Pathway Plans and ensuring progress is monitored and recorded.
· Maintain accurate, timely, high-quality records of all support work, incidents, safeguarding concerns, and multi-agency communication in accordance with organisational and GDPR requirements.
· Be responsible for the safe handling of petty cash, young people’s subsistence payments, and any financial transactions undertaken during the shift.
· Promote a safe environment by overseeing building checks, health and safety routines, visitor management, and property standards, reporting issues promptly.
· Develop positive working relationships with external professionals including social workers, personal advisors, police, education providers, and health services.
· Provide supervision, guidance, and mentoring to Support Workers and new staff, modelling consistent practice and contributing to staff development.
· Participate in rota working, including waking nights, weekends, bank holidays, and occasional short-notice changes to meet the needs of the service.
· Uphold all safeguarding responsibilities, policies, and procedures, ensuring immediate action is taken when risks are identified.
· Support the Registered Manager in maintaining quality assurance processes, audits, and compliance with regulatory standards.
· To take overall management responsibility for the home in the absence of the Registered Manager and Deputy Manager.
· Support the Registered Manager and Deputy Manager in maintaining and where necessary assist in the development of robust quality assurance, audit systems, policy, procedures, and guidance.
· Work in a shift pattern that includes Early, Lates and Waking nights. 
  



	
          Special Conditions
 
· In accordance with Schedule 9, Part 1, of the Equality Act 2010, this role has a Genuine Occupational Requirement for the postholder to be aged 21 years or above. This is an essential and proportionate requirement to ensure the effective and appropriate delivery of the service due to the nature of the duties of the role and the ages and complex needs of the children and young people in our care.  
· Rehabilitation of Offenders Act 1974 (Exceptions Order 1975) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.
· Please note that a criminal record will not necessarily be a barrier to obtaining employment; this will depend on the circumstances and background to any offence.

      






Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome-based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience

 
· Supporting young people aged 16–18, ideally within supported accommodation, residential care, youth services, housing support, or another regulated/semi-regulated setting.
· Managing or leading shifts, coordinating staff, or supporting colleagues in decision-making.
· Working with young people who may present with emotional dysregulation, risk-taking behaviour, or complex needs.
· Completing risk assessments, implementing risk management strategies, and recognising early signs of safeguarding concerns.
· Partnership working with social workers, personal advisors, health professionals, education providers, and other agencies.
· Accurate record-keeping and using electronic case management systems.


Knowledge, Skills and Understanding

· Strong understanding of adolescent development, trauma, adverse childhood experiences, attachment, and how these influence behaviour and relationships.
· Knowledge of safeguarding procedures, contextual safeguarding, exploitation risks, and relevant legislation guiding practice for 16–18-year-olds.
· Understanding of the Supported Accommodation (England) Regulations 2023 and the expectations for quality, safety, and support within a semi-independent environment.
· Ability to build positive, boundary relationships with young people while promoting autonomy, resilience, and responsibility.
· Strong communication skills, including the ability to de-escalate conflict, motivate young people, and provide clear guidance to staff.
· Ability to lead shifts confidently, delegate tasks appropriately, and support staff to maintain consistent standards.
· Sound organisational skills, including the ability to prioritise competing demands, respond to changing situations, and make safe and proportionate decisions.
· Competent IT skills, including timely and accurate recording on electronic systems.
· Ability to work calmly under pressure, remain professional in challenging situations, and model emotionally regulated behaviour.


	


Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours
· Emotionally resilient and able to demonstrate commitment and confidence 
and enthuse others.
· Empathetic, approachable.
· Ability to thrive in a stressful and complex working environment.







Education & Qualifications

· Level 3 qualification relevant to working with children, young people, 
or vulnerable adults (e.g., Level 3 Diploma in Residential Childcare, Youth 
Work, Health & Social Care, or an equivalent qualification).
· GCSE Grade C/4 or above in English and Maths (or equivalent).











We encourage and welcome applications from people from ALL backgrounds and protected characteristics; applicants will be considered for employment without regard to their race, colour, religion or belief, age, nationality, ethnicity, gender (including pregnancy, childbirth, or other related medical conditions, paternity or adoption), gender identity, gender expression, sexual orientation, marital status, disability or caring responsibilities.

As a Disability Confident employer, we will guarantee an interview for disabled applicants who meet the essential criteria for the job. Where the evidence shows that ‘protected  characteristics’ are under represented in a profession or service, the Council may take ‘positive action’ to encourage applications for jobs to address this.
