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Job Profile 
Road-space Coordinator			Grade:		7		Date created:	 April 2026         				
	
	
This is what we need you to do... 
· Be responsible for managing and directing the Street-works service for the County.
· Proactively direct and manage the use of road space to actively reduce congestion
· Take responsibility for quality control and enforcement (i.e. prosecutions, improvement notices, etc) and to maximise income, as appropriate, and to protect the apparatus in the highway and the structural integrity of the road structure
· Plan and co-ordinate all highway maintenance, traffic engineering, construction works and development works, to include challenging, booking and managing road space within the County. To attend regular meetings associated with major highway works.
· Receive, monitor, challenge and co-ordinate all statutory permits received from public utilities – to include responding to permits within the legislative timescales, checking for any conflicting works, permit conditions, TM plans and comments. Monitoring durations and challenging as appropriate. Checking bus routes and permanent traffic signals and liaising with those teams as necessary.
· To action any TTRO applications within legislative timescales. To include mapping diversion routes and liaising with National Highways and neighbouring Authorities as appropriate. To raise invoices for TTRO’s and deal with any invoicing queries.
· To action immediate permits, including raising TTRN’s as appropriate.
· To co-ordinate events, including attendance at SAG meetings for major events. To action TTRO’s required for events including preparation of paperwork for Secretary of State approval.
· Responsible for monitoring and updating Fix My Street and Confirm Streetworks queries. To include investigation, action and responses to Members of Public, Councillors, Stakeholders and Street Work Wardens.
· Liaising with ITU, Parking, TRO team, Highway Managers, Highway Records, Highway Development, Road Safety, Transport Monitoring, Traffic Signals and Highway Contractors.
· Liaising with Environmental Health teams, Canals and River Trust and other Statutory bodies.
· Ensure that adequate records are kept with the view to provide information on service delivery and performance management and to monitor allocated budgets, ensuring budgeted targets are met
· Contribute to the schedule of protected streets, special engineering difficulties, and traffic-sensitive streets and manage the data for National Street Gazetteer

	

· To raise and manage permits for third party works.
· To respond and manage all email enquiries in accordance with local service agreements.
· Act as County Council representative at the local co-ordination meetings, and any other forums as appropriate
· Assist with and participate in the IT implementation programme for the use of existing computer-based applications and associated hardware, including Streetworks software, Confirm, Causeway, Compass, GCC Mapping and ORA reporting software This will include in participating in providing information to a web-based public information service
· Correspond and liaise as necessary with Statutory Undertakers, Parish Councils, Members of the Public and other authorities including the Police and provide single point of contact for network management enquiries from other GCC staff, public, elected members, public utilities, police, internal units and other external organisations
· Implement new legislation and directives, including participation of appropriate training or e-learning
· Direct the Streetworks Inspector / Traffic Management Assistant for day-to-day activities.
· Provide cover for other co-ordinators to ensure compliance with legalisation is maintained and income is not affected.




Special Conditions
·  You must hold a full, current driving licence valid for the
             UK





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.

	



	

	The ideal candidate will have... 

Experience
Experience dealing with Streetworks and co-ordination matters.
	· Experience dealing professionally and effectively with contractors, utility companies, elected Members, and members of the public.
· Ability to make informed decisions and exercise sound judgement on matters affecting the Street Works Team and highway network.
· Working knowledge of Street Works management systems, including Street Manager and Symology.
· Detailed understanding of the operational practices and statutory responsibilities of utility companies undertaking works on the highway.
· Excellent communication and stakeholder management skills, with the ability to build and maintain productive working relationships.










Knowledge, Skills and Understanding
Good computing skills. Ability to follow procedures and keep records for the legal purposes.    
· Understanding of highway network management and the statutory duties of a Highway Authority in relation to the coordination of street works and road works. 
· Understanding of traffic management principles, including Chapter 8 Traffic Signs Manual, Signing, Lighting and Guarding requirements, and safe working practices on the highway. 
· Knowledge of reinstatement standards and requirements under the Specification for the Reinstatement of Openings in Highways (SROH). 
· Experience of working within a highways, street works, utility, traffic management or related environment.
·  Ability to interpret technical plans, traffic management drawings, permit applications and highway records. 
· Excellent verbal and written communication skills, with the ability to negotiate and influence a wide range of stakeholders. 
· Strong organisational skills with the ability to manage competing priorities and make informed decisions in a fast-paced environment. 
· Proficient in the use of Microsoft Office applications and street works management systems such as Street Manager and Causeway.


	

Behavioural attributes
Team focussed with the ability to work with minimal supervision within a team, using own initiative, good negotiating skills and a calm manner
Customer focus is essential
Education & Qualifications

Essential:
· Good standard of general education, including GCSEs (or equivalent) in English and Mathematics.
· Working knowledge of the Traffic Management Act 2004, New Roads and Street Works Act 1991 (NRSWA) and associated Codes of Practice. 













Desirable
· NRSWA Supervisor or Inspector accreditation. 
· Experience of coordinating street works, road works or highway maintenance activities. 
· Experience chairing coordination meetings and working with utility companies, contractors and local authority partners. 
· Knowledge of permit authority processes and network management duties under the Traffic Management Act. 
· Experience of investigating network disruption issues and developing mitigation measures. 
· Understanding of Temporary Traffic Regulation Orders (TTROs), Temporary Traffic Regulation Notices (TTRNs), road closures and diversion planning. 
· Practical experience of working on-site on the public highway, including an appreciation of operational constraints faced by works promoters and contractors.




	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.




image1.jpeg
f@g]oucestershlre

COUNTY couNcIL





image2.jpeg
Xonewall (XY BB disabil l

g disability

thiover |DIVERSITY B confident
APLOYER ‘,”ﬂ"l"?"\) %é EMPLOYER




