Safeguarding Client Story

A safeguarding referral was made to POhWER regarding a complex situation involving a number of concerns relating to the living situation of two men:  Adam, the client, and his friend Greg, who had been unknown to services until recently. They had lived together for many years but the property was unkempt, unsafe, and unmanaged by the Landlord. Following a stroke, which significantly affected his mobility and resulted in him needing to use a wheelchair, Greg had been staying in a respite facility for the last 8 months. Adam was living in the house, which was now inaccessible to Greg, due to the hoarding of cables and scrap metal that Adam collects to sell. The tenancy was in Greg’s name and the landlord had made it clear that if Greg did not return home then Adam would have to move out.

Adam wanted Greg to come home but was not acting to enable this, by clearing the property to allow wheelchair access. Greg appeared to want whatever made Adam happy and said he would be willing to move to another flat together, but Adam did not want to live anywhere else. The Community Learning Disabilities Team had been trying to get involved to assess Adam for a possible undiagnosed Learning Disability and the Enablement Team had been attempting to support Adam to clear the house, so Greg could return home, but Adam would not allow services into the property.

The planned outcome was to assess Adam’s capacity around his finances, his understanding concerning his insecure housing situation, and how his actions were preventing Greg from returning home. This would run alongside a capacity assessment of Greg and his understanding of the situation. As Adam would not answer the phone or allow anyone in the house, the only way advocacy could visit him to ascertain his views, was to tag on to a fortnightly visit he made to Greg in the respite facility. During this visit, he was able to tell the advocate his views on the situation and what he wanted as an outcome. 

Based on the meeting, the advocate was able to make some suggestions to the social worker and feed into the safeguarding meeting enabling Adam to be represented in a very challenging situation. Had this not been the case, Adam may have been forcefully evicted from his home and the two friends separated. It was evident that the lives of the two friends were very interlinked and they both wanted to stay together but had very different needs. The outcome of the safeguarding meeting was that services were going to work to support both Adam and Greg to try to keep them together as they wished, and to explore options to see if it was possible for Greg to return to their home. 
