Parent
Carer
Survey

The SEND and Inclusion Local
area Partnership between
Health, Education, Early Help
and Social Care launched the
Annual Parent Carer Survey
between October and December
2025. The followingis a
summary of feedback received
using comparative data from the
Survey in 2024 where
appropriate

679 (3.2%) of
families with SEN

responded
(gm

Positives & enablers

More parents knew where to go to provide
feedback (24.4% vs. 16.4%)

61.4% (vs. 49.1%) parents said
professionals gave them and their child
clear information

90.1% parents said their child was in an
education setting (vs. 86.0% in 2024)
More parents said their child got the right
help and support for their education
(38.0%), health (33.4%) and care (26.7%)
vs. 27.5%, 30.6%, 12.5% respectively in
2024,

‘'Y 41.6% Supportive school/education setting
16.4% Access to specialist services
12.0% Extracurricular & community activities
10.9% Change in setting
10.5% Supportive health services
9.2% Advice Services
9.2% Tailored education plans
4.2% Supportive Early Help & Social Care

Negatives & barriers

Fewer parents said their child’s need wa
identified aged 0-4yrs (44.6% vs.54.0%)
Fewer parents said information and
advice was accessible and clear (21.1%
vs. 45.5% in 2024)

Fewer parents said they were invited to
share their views on support required
(59.1% vs. 66.0%)

Fewer parents were confident their child
was making progress on their EHCP
(36.3% vs. 39.3%)

21.4% parents said their child accesses
inclusive activities

29.9% Delays and waiting lists

22.5% Barriers to assessment & diagnosis N
19.2% Poor communication 4% f‘b
18.6% Systemic/bureaucratic barriers

17.1% Feeling unheard/ not taken seriously}
10.2% Inconsistent support plans

10.0% Impact on family wellbeing

6.7% Lack of resource/funding

29.4% Lack of support
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What parents
think we should
do next...

Provide suitable education
places

Work to reduce waiting
times

Train professionals

Supply more community
dctivities and respite

Provide parental support

Increase early identification and .
intervention Increase trust in the system

Next steps for the Local Area 3

S %‘
The SEND and Inclusion Local Area Partnership (SILAP) are very grateful for parent carers /(/
sharing their views and experiences to help our services across health, education and social ~
care to reflect and learn. Our next steps are to use this analysis to review our improvement

journey and identify where we are making a positive difference and where we need to provide )

more focus. ‘You said, we did’ progress will be communicated with families through our /

monthly Families in Partnership (FiP) newsletters. Subscribe to the newsletters here ‘
'!

https://www.gloucestershire.gov.uk/education-and-learning/families-in-partnership-newsletters/
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