It is often difficult to believe that abuse or neglect can occur. Remember, it may have taken a great
amount of courage for the person to tell you that something has happened and fear of not being
believed can cause people not to tell.
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Good Practice Guide — Responding to Disclosures

Accept what the person is saying — do not question the person or get them to justify what they
are saying — reassure the person that you take what they have said seriously.

Don'’t ‘interview’ the person; just listen carefully and calmly to what they are saying. If the
person wants to give you lots of information, let them. Try to remember what the person is
saying in their own words so that you can record it later.

You can ask questions to establish the basic facts, but try to avoid asking the same questions
more than once, or asking the person to repeat what they have said- this can make them feel
they are not being believed.

Don’t promise the person that you'll keep what they tell you confidential or “secret”. Explain
that you will need to tell another person but you’ll only tell people who need to know so that
they can help.

Reassure the person that they will be involved in decisions about what will happen.

Do not be judgemental or jump to conclusions.

If the person has specific communication needs, provide support and information in a way that
is most appropriate to them.




