Deciding how much people
should pay towards their care




Easy Read

Easy Read

This is an Easy Read version of some
information. It may not include all of
the information but it will tell you
about the important parts.

This Easy Read booklet uses easier
words and pictures. Some people may
still want help to read it.

Some words are in bold - this means
the writing is thicker and darker.
These are important words in the
booklet.

Sometimes if a bold word is hard to
understand, we will explain what it
means.

This word cf
‘meons....
‘

J Blue and underlined words show links

to websites and email addresses. You
can click on these links on a
computer.




What is in this booklet

About this DOOKLEL .....ccoueeeeeeiireeereeereee et 4
About this conSULALION.......cocvvrirrrreretreteerctrete et 5
About adult SOCIAL CATE ..ottt eenes 7
What we found OUt ...ttt 11
Our ideas for ChANGE ...t 19
What happens NeXt ...ttt se e 30
FINA QUL MOT@ ..ttt enes 32



About this booklet

% Cloucestershire This information is from
G oMcE oo councn Gloucestershire County Council.

It is about how much people pay
towards their adult social care.

Adult social care is the extra support
some people need to live their lives,
like support with eating or washing.

We will explain:
e The different ideas we have for how

much people might pay.

e How you can tell us what you think
of our ideas.




About this consultation

What do
- you think?

A consultation is when we ask people
what they think of our ideas.

We will tell you about the different
ideas we have in this booklet.

What you tell us about our ideas will
help us think about the best thing to
do.

We will think about all of the
comments you send us.

You can tell us what you think by
filling in our survey online at:
www.gloucestershire.gov.uk/fairer-
contributions-policy
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https://www.gloucestershire.gov.uk/fairer-contributions-policy
https://www.gloucestershire.gov.uk/fairer-contributions-policy

CanI have a
survey?

May 2024

You can also print the survey out and
send it back to us at:

RUBA-KGYE-UKAU

Adult Social Care - Consultation
Shire Hall

Westgate Street

Gloucester

GL1 2TG

You do not need to use a stamp.

You can also get a paper copy of the
survey at our consultation events or
from Shire Hall Main Reception on
Westgate Street, Gloucester.

You can also ask your care worker for
a survey.

Please send the survey back to us by
6 May 2024.

If you have any questions you can
contact us using the details on page
37.



About adult social care

This is the
care I want.

September

Adult social care can be a mix of
different kinds of help, like help with
activities or help with money.

We want people to have full lives and
do as much as they can.

We want people to have choice and
control over the care and support they
get.

At the end of September 2022, nearly
5,700 people were getting support
with adult social care from us.



How we pay for adult
social care services

We pay for adult social care with
money from:

e The government.

® The Better Care Fund - this is
money that the NHS gives towards
adult social care.

e Council tax.

e People who pay for the care and
support they get.



How much people
should pay for adult
social care

The law says that councils can charge
for some adult social care services.

The money we get from charging for
services helps us to keep them going.

We decide how much to charge
people by checking how much people
can afford to pay.

We think about:

e How much money people have
saved up.

e How much money people get each
month.



We also think about how much
people’s care and support costs.

You can find out more about this on
our website:
www.gloucestershire.gov.uk/health-
giGloucestershire gy and-social-care/adults-and-older-
people/adults-social-care-payments-
and-charges/paying-for-your-social-
care
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What we found out

From 31 July 2023 to 8 September
2023 we spoke to people about our
adult social care services.

We asked them what they thought
about how much we charge people to
pay towards their care.

Fairer This is called the Fairer Contributions
Contributions Policy.
Policy

We also made 3 different surveys to
find out what people thought of the
Fairer Contributions Policy.

There were 4 main areas that people
told us about. We will talk about these
starting on the next page.
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1. The Minimum
Income Guarantee
(MIG)

MIG is an amount of money that
the government says people
should keep to pay for their living
costs.

Local councils can decide if people
in their local area would need to
keep more money for their living
costs.

Some people told us that they
thought the MIG is too low in
Gloucestershire.

Some thought the council should
think about raising the amount a
person is left with to pay for their
living costs.
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2. Disability Related
Expenditure (DRE)

DRE is the money people with
disabilities need to spend to buy
extra things to support their
disability.

We do not include these costs
when we check how much money
someone has.

We consider DRE costs to be for:

e Things which are needed for a
certain medical condition or
disability.

e Things that can be shown to be
a usual amount and can be
checked to be the right price.

e Something that cannot be done
for a lower price or for free.
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DRE costs are different for
everyone.

Some people told us that applying
for DRE costs was confusing.

The council wants to make it
easier to understand DRE costs.
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3. Financial
Assessments

Financial Assessments are how we
check how much money people have.

People had concerns about how we
give them information about financial
assessments.

The council will think about how we
can give information in a clearer way.

The survey will not ask you about this,
but it is worth thinking about.
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4. The Charging appeals
process

The Charging appeals process is how
people can say if they do not agree
with how much we charge them.

We have recently put in place a
financial panel to make decisions
when people appeal.

A financial panel is a group of

different council officers who make
decisions if there is an appeal.

The council wants to make sure more
people know about this.

The survey will not ask you about this,
but it is worth thinking about.
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Other areas we want to
look at

The council is taking this chance to
make sure our policy will work well in
the future.

We want to look at some other areas
which did not come up when we
spoke to people.

These are:

e How the council checks how much
people should pay for respite care
and short breaks.

Respite care and short breaks give
carers who are friends or family a
chance to have a break from looking
after someone.

Or can provide people some support
after leaving hospital if they are not
ready to go home.
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e Charging people a fee to organise
their care if they pay for it
themselves.
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Our ideas for change

We used the things that people told
us about paying for adult social care
to come up with some new ideas.

These are some ways we are thinking
of changing how much people pay for
their care and support.

We are not going to start doing any of
these things until we have heard what
people think of the ideas through the
consultation.

Please make sure to tell us what you
think so that we can make decisions
that are right for everyone.
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Idea 1 - raising the
Minimum Income
Guarantee (MIG) for
everyone

Remember, MIG is an amount of
money that the government says
people should keep to pay for their
living costs.

At the moment everyone in
Gloucestershire gets that standard
amount of MIG that the government
has set.

Some people get to keep extra money
because of the benefits they are on -
this is called a MIG premium.

We are thinking of raising the MIG for
everyone by £10.00.
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We are also thinking of raising the
MIG premiums by £10.00 for everyone
who gets one.

Idea 2 - raising the MIG
by 10% for everyone

We are thinking about raising the MIG
by 10% for everyone, instead of giving
everyone £10.00 extra.

This means some people would get to
keep more money than others.

The more someone pays for their care,
the higher their MIG would be.
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For example:

e An adult under 25 would get £8.22
more.

e An adult aged from 25 to their
pension age would get £10.37
more.

e An adult who is getting their
pension would get £21.44 more.

Idea 3 - raising MIG for
under 25s so it is the
same as over 25s

Adults over 25 get more MIG than
those under 25.

This means some adults aged 18 to
24 might pay more of their money
towards their care and support.
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50r10%

We could give adults under 25 the
same level of MIG.

This would mean adults under 25
would get £21.50 more in MIG.

Idea 4 - Letting people
keep more of their
money

We check how much someone should
pay towards their care by how much
money they get each month.

We could let people keep more of
their money, like 5% or 10% of their
care costs.
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Idea 5 - ignore the
difference between the
standard and enhanced
rates of PIP and DLA

PIP is Personal Independence
Payment.

DLA is Disability Living Allowance.

These are benefits that disabled
people can get to help with their living
costs.

They come in different amounts:

® The standard or normal rate, which
most people get.

® The enhanced or higher rate, which
people get if they need more
support.
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At the moment, we do not include the
higher amount of DLA when thinking
about how much money someone
has.

But we do include the enhanced
amount of PIP.

This means someone on an enhanced
rate of PIP might pay more towards
their care.

Someone on a standard amount of
PIP might be able to work to get more
money.

But someone on an enhanced amount
of PIP probably could not work to get
more money.
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The council could stop including the
enhanced amount of PIP when we
think about how much money
someone has.

This would mean people with higher
needs would have more money to
spend on living costs.

Idea 6 - Disability Related
Expenditure (DRE)

Disability Related Expenditure (DRE)
is the money that disabled people
have to spend because of their
disability, like extra cleaning or special
clothes.

At the moment, we need to see
evidence and receipts of how much is
spent.

But some people do not know about
everything they can include as DRE.
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For people who get DLA or PIP, we
could include this money as DRE
without needing to see any receipts of
what was spent.

This would make it easier for everyone
who has DRE costs.

Idea 7 - charging for
respite care and short
breaks

Respite care and short breaks give
carers who are friends or family a
chance to have a break from looking
after someone.

At the moment, we check to see how
much people should pay for respite
care differently from the way we
check how much they should pay for
other care.
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This means some people might have 2
or 3 checks on their money in a short
amount of time.

We are asking if we should change
things so that we charge for respite
care either:

e As the same amount that we
charge for care and support in
people’s homes.

e As the same amount that we
charge for care and support in a
care home.

Idea 8 - Charging people
a fee to organise their
care if they pay for all of
their care

When someone with care and support
needs has more than £23,350 in the
bank, they have to pay for all of their
care.
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The council can organise their care
and support for them if they want us
to.

This costs us time and money.

At the moment we do not charge any
extra money for this service.

We want to know what you think
about charging extra money to
organise people’s care for them.
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What happens next

By doing one or more of our ideas, the
amount that someone pays towards
their care might change.

We want to know what you think
about our ideas before we do
anything.

12
February

We are listening to what people think
from 12 February 2024 to 6 May 2024.

After that, we will look carefully at
everything people have told us.

30



We will write a report about what
people have said which will help us
decide what to do.

Any changes will be decided by the
council’s cabinet members - these are
councillors who make decisions about
how the council is run.

We will share more information about
when this will happen on our website.
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Find out more

You can look at our website here:
www.gloucestershire.gov.uk/fairer-
contributions-policy

You can contact us by:

e Phone: 01452 427 554

| e Email:
' N asc.consultation@gloucestershire.gov.uk

This Easy Read booklet was produced by easy-read-online.co.uk
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