Job Profile 
Senior Family Support Worker  		Grade:  8  		Date created: July 2015 (Reviewed April 2018)
	
About the Job:    To support the delivery and development of Family Support Services countywide by supporting practitioners to help children, young people and their families to become more resilient and achieve better outcomes, reducing the need for higher level support later on and the long term demand for services. 


	This is what we need you to do... 
· To key work a case load of up to 5 families (dependent on the locality team in which you are based), coordinate and deliver interventions and work in partnership as part of a multi-disciplinary team to ensure support to vulnerable families with multiple and complex problems. In line with the expectations laid out in the Family Support Workers job profile.
· To develop and maintain strong professional links with a wide range of agencies/organisations within the statutory, non statutory, community and voluntary sectors to provide a holistic service addressing the needs of the whole family.
· To monitor and evaluate the impact of all interventions and provide all information required for the evidencing of impact and outcomes, particularly in relation to the Troubled Families Programme.
· To take responsibility for the line management and case supervision of two Family Support Workers. This will include working with the relevant Assistant Team Manager to complete yearly Professional Development Plans and reviews. 
· To take responsibility for the mentoring of any new Family Support Workers recruited to the service, including having an active role in their induction and probationary period.
To co-ordinate and facilitate evidenced based parenting programmes to vulnerable families on an individual basis who are requiring the level Five programmes, in order to prevent the exclusion of children and young people from their wider. communities and to build resilience in families.

	
· To take responsibility for maintaining a good understanding of the skills held within the Family Support Service and acting appropriately as training needs arise. This may require the delivery of training to targeted groups of workers or identifying training opportunities for them to attend.
· To work alongside the operational lead for Family Support Services in order to develop and improve the quality of case work across the service and ensure best practices are embedded throughout.
· To take on any project work as assigned by the operational lead which will aid development of the service.

Special Conditions

· The post-holder will be required to work outside office hours and at weekends.
· This position is subject to a DBS (Disclosure and Barring Service) check.
· You need to hold a current, full driving licence which is valid for driving in UK and have access to your own vehicle or be able to travel across the County in a timely way.
· When visiting families at home, there may be exposure to secondary smoking, poor hygiene standards, substance misuse equipment and animals.





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above. 

The ideal candidate will have:
	Experience

· Extensive experience of working with children, young people, families and communities and delivering a wide range of interventions.
· Experience of whole family working and the Family Intervention Model.
· Of undertaking whole family assessments and working with multi-agency assessments and plans.
· Experience of facilitating evidence based parenting programmes

Knowledge, Skills and Understanding

· Knowledge of and an ability to undertake a range of interventions that support positive outcomes for children, young people and their families.
· Working knowledge of child protection and relevant legislation.
· Knowledge and understanding of child development and attachment across the age ranges.
· Knowledge of the services available to families across public, private and third sector and the ability to access new information on these services.
· Ability to establish and maintain strong and trusting relationships and boundaries with vulnerable families and professionals.
· Working knowledge and the ability to recognise the range of factors that can affect parenting capacity and increase the risk of abuse, e.g. domestic abuse, substance misuse, mental health.

	· Working knowledge and understanding of a range of effective communication skills to support engagement of children, young people and their families.
· Understanding of evidenced based practice and the ability to apply this to inform practice.

Behavioural attributes

· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Emotionally resilient and able to demonstrate commitment and confidence and enthuse others.
· Empathetic, approachable.
· Ability to thrive in a stressful and complex working environment.
· Ability to assert, influence, negotiate and persevere with others in a variety of workplace situations and with vulnerable families.
· Ability to get alongside families and undertake tasks of a practical nature.

Education & Qualifications

Essential
· Level 4 qualification or equivalent (or willingness to work towards)
· Competent IT skills 

Desirable
· Experience of supervising staff or students.



