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Age UK is the new force combining  
Age Concern and Help the Aged. 

With almost 120 years of combined  
history to draw on, we are bringing 
together our talents, services and  
solutions to do more to enrich  
the lives of people in later life.
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Introduction
Many of us are anxious about crime. But research shows  
that people aged over 60 are less likely to be attacked  
or robbed than people in any other age group. 

Taking a few simple precautions can also help us to avoid 
being targeted. This guide outlines steps we can take to  
make us feel more secure both at home and when we’re out.

You will also find suggestions for organisations that can 
give further information and advice: for contact details see 
‘Useful organisations’ (pages 22–26). Contact details for 
organisations near you can usually be found in your local 
phone book, and your local Age UK/Age Concern* should  
be able to help (see page 22).

The information given in this guide is applicable across the UK.

Key

	 This symbol indicates where information differs  
	 for Scotland, Wales and Northern Ireland.
	 This symbol indicates who to contact  
	 for the next steps you need to take.

 *Many Age Concerns are changing their name to Age UK
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Securing your doors    
You can reduce the risk of your home being burgled by  
taking some simple, and often inexpensive, precautions.

Two-thirds of burglars gain entry through a door. So if your 
front and back doors are not secure, neither is your home.  
To be secure, your front door should have a strong frame, 
good locks, a door viewer or peephole and a security chain. 

Ideally, a front door  should be fitted with:

�F��a five-lever mortice deadlock with kitemark BS 3621. These 
locks can only be unlocked with a key, even from the inside

�F��an automatic rim latch lock, sometimes called a nightlatch. 
These locks can usually be opened from the inside without 
a key. Some have an inside handle which can also be locked 
with a key for extra security

�F��a letter box cage to prevent thieves from tampering  
with locks through the letter box

Your back door  should be fitted with a five-lever mortice 
deadlock. If you have french doors, perhaps into your garden, 
you should fit a security mortice lock and mortice bolt to both 
sides, and get advice on fitting locks to patio doors .

Make sure the doors and frames of all outside doors are 
strong and in good condition with sturdy door hinges.  
Hinge bolts can be fitted for extra security. And if you 
have any doors with glass panels near the locks, consider 
replacing them with laminated glass, or buy special film  
to stick to the inside that will do the same thing.
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Securing your windows  
A third of burglars get in through a window, but closed 
windows  fitted with window locks are an effective deterrent.

You should fit window locks with keys to all downstairs 
windows and to those that are easy to reach, such as those 
above a flat roof or near a drain pipe. Remember to remove 
the keys from locked windows and keep in a safe place,  
out of sight and reach. They should be close to the window 
so you can find them easily, but not on the windowsill. 

You can also fit security grilles to vulnerable windows –  
but only if they are not escape routes in case of fire.

If you are thinking of buying PVCu or metal-framed windows , 
make sure they come with good built-in locks as it may not be 
possible to add better locks once they are installed.

It is best to get locks and bolts fitted by a qualified 
locksmith. Check whether they are a member of the  
Master Locksmiths Association (page 25). 
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Security devices   
In addition to locks, there are other more sophisticated 
security devices available, such as burglar alarms and  
special outdoor lighting.

Outdoor lights are particularly useful as they not only act as 
a deterrent, they also make it much easier for you if you’re 
coming or going after dark. You can get a low-level light 
that stays on throughout the night or a light that switches 
on automatically when someone walks up the path, or use 
timer switches. 

If you are thinking about installing a burglar alarm,  
you should do the following:

�F��ask the Crime Prevention Officer at your local police  
station for advice

�F��get at least three quotes and specialist advice from  
alarm companies

�F��ask your insurance company which alarm companies  
it recommends

�F��get professional help to install the alarm.

There are schemes all over the UK offering home security 
services. Age UK also offers home safety services such as 
Handyperson and HandyVan schemes in selected areas  
of the UK. To find out if the service operates in your area,  
call 01255 473 999. 

To find a similar scheme in your community, try contacting 
your local Crime Prevention Officer, a local Age UK/Age 
Concern, your local council or Safe Partnership (page 26). 
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Locking up 
Many burglaries are carried out by opportunist thieves  
who get into your home through an open or unsecured  
door or window.

There are a few simple precautions you can take to help 
avoid this:

�F��be sure to lock all the outside doors and check that all the 
windows are locked. Many burglaries happen during the 
afternoon, so even if you are just popping out for a few 
minutes during the day always lock up fully before you go

�F��keep your ladder and garden tools locked away

�F��always keep your keys in a safe place, including your  
car keys. The first places that a burglar will look for your 
door key are under the mat, in a flower-pot or on a piece  
of string through the letter-box. Never leave any keys  
in the locks or lying around the house

�F��if you are out for the evening, leave a front room light on 
(not the hall) and perhaps put the radio on too. Draw the 
curtains leaving a small gap at the top so that the light can 
be seen from outside. An opportunist thief may think there 
is someone in the house and be put off.
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Outside your home 
Don’t forget to secure any garages, sheds and passageways 
outside your home.

�F��Keep garage windows and doors locked, particularly if  
your garage is attached to your house with a door leading 
to the inside.

�F��Make sure thieves cannot get into your garden by putting 
up a good fence and padlocking the side gate, which 
should be strong enough to withstand a good kick.

�F��Garages and sheds are often full of expensive tools, some  
of which a burglar could also use to break into your house. 
So make sure garage doors are solid and fitted with  
strong locks.

�F��Fix trellising to the top of any solid fences or walls  
to make it harder for burglars to climb over.

�F��Fit a strong, high, lockable gate to any passageways at  
the side and back of your home. If you share a passageway 
with a neighbour, ask for their permission and for help with 
the costs. However, if the passage is a right of way then  
you will need special permission from your local authority 
or the courts.

Shared entrances
If you have a shared entrance, never buzz someone in 
without checking who they are or let strangers in. Shared 
entrance doors should only have locks with kitemark BS 
8621. These locks don’t need keys to be opened from the 
inside, which means you can get out of the building quickly  
if there is a fire. 



‘�Locking up all my doors and 
windows is part of my routine 
now. Even if I’m just going out for 
a few minutes, I make sure my 
home isn’t open to burglars.’
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Insurance 
Good insurance cover will ease the financial worry of 
replacing stolen items. Many insurance companies offer 
reduced premiums for people with good home security  
and to members of Neighbourhood Watch schemes.

Compare insurance quotes from different companies by using 
a price comparison website such as moneysupermarket.com 
to make sure you get the best deal for your circumstances, 
but be aware not all companies advertise their products on 
comparison websites. Some companies tailor their products 
for people in later life. If you’re not on the internet, ask friends 
or family to help you check – they might find that they can 
make some savings themselves! 

In addition, Age UK offers an insurance scheme specifically  
for older people. Call 0800 169 18 19 for more information. 

Marking possessions 
Your valuables are more likely to be found by the police if  
you mark your property with your postcode and the number 
of your house or flat, or the first two letters of its name.

You should also take pictures of valuable items and write 
down the serial numbers of any electrical equipment to  
help police return stolen property to you if it is recovered.

Ask your local Crime Prevention Officer or Neighbourhood 
Watch group to help you find someone to mark your property.  
This can be done by etching or die-stamping or, if you cannot 
use those methods, by writing on it with a security marker 
that can only be read under an ultra-violet light.
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 *Many Age Concerns are changing their name to Age UK

Teresa contacted Age Concern* 
when several houses in her 
neighbourhood were burgled.

‘When I read about the break-ins 
in my local paper, I was so worried 
that I would be next. I live on my 
own and couldn’t sleep at night, 
because every time I heard a noise 
outside I thought someone was 
trying to get in. 

‘I mentioned this to my neighbour 
and she suggested I ask Age 
Concern about its handyperson 

service. I rang up and told  
them my concerns, and they 
sent someone round to help. The 
handyperson walked around my 
home with me and explained how 
I could make it more secure, and 
fitted a door chain and window 
locks. And my neighbour gave  
me her telephone number so  
I can always call her for help if  
a stranger comes to the door.

‘I feel less vulnerable now. My 
home finally feels safe and I can 
relax and enjoy living here again.’

‘�I feel less vulnerable now. My home 
�¬�Q�D�O�O�\���I�H�H�O�V���V�D�I�H���D�Q�G���,���F�D�Q���U�H�O�D�[���D�Q�G��
enjoy living here again.’

My  
story










































