	Help Required 
	Who to contact in the first instance

	A serious safeguarding concern at child and or family / home level
	Refer to the MASH.

	A concern that is occurring on the school premises and so we as a school are responsible
	Education Inclusion Service – Inclusion officer

	
	If the child has an EHCP -  EHCP case coordinator

	
	If the child is already known to the Educational Psychology (EP) service and Advisory Teaching Service (ATS) contact the service. Can also use EPS service for a child who is at risk of not receiving a suitable full-time education and AT helplines for all children for advice and guidance.

	
	Restorative Practice intervention via Restorative Practice team.

	A concern linked to family issues and outside-school issues that are outside of school’s control such as domestic violence, mental / physical health issues, housing or financial issues, and parenting issues.
	Early Help, Advice, guidance and Support Service. (Early Help Coordinator or Community Social Worker dependent on level of risk identified)

	
	Referral can be made to STREET for support around domestic abuse & teen relationship abuse for young people aged 13-19

	A concern about a child’s attendance / absence.
	Education Inclusion Service – Inclusion officer

	
	If the child has an EHCP -  EHCP case coordinator

	
	If the child is already known to the Educational Psychology (EP) service and Advisory Teaching Service (ATS) contact the service.

	
	Restorative Practice intervention via Restorative Practice team.


	A child is presenting with needs and behaviour in school that are impacting on their education.
	Education Inclusion Service – Inclusion officer

	
	Restorative Practice intervention via Restorative Practice team.


	
	If the child has an EHCP -  EHCP case coordinator.

	
	If the child is already known to the Educational Psychology (EP) service and Advisory Teaching Service (ATS) contact the service.

	
	School Mental Health Lead/ School Nurse who can request support from the Young Minds Matter team if there is a low – moderate emotional wellbeing concern at a Trailblazer school. The team can also attend school meetings if necessary.
In a non-trailblazer school - call the CAMHS Practitioner Advice Line for advice and   guidance. Outcomes may be phone advice and guidance, attendance at a multi-agency meeting or advice to refer. Can also discuss with allocated PMHW via School Link.

	
	Where there is a concern regarding domestic abuse or teenage relationship abuse an enquiry or referral to STREET can be made.

	
	Post 16 Advisor (Year 10/Year 11) - if the young person with an EHCP needs guidance around what options are available to them in terms of further education, what providers are offering, traineeships, supported internships and apprenticeships.

	A concern about a child who is presenting behaviour and needs in school that are putting them at risk of either fixed or permanent exclusion.

	Education Inclusion Service – Inclusion officer.

	
	If the child has an EHCP -  EHCP case coordinator

	
	If the child is already known to the Educational Psychology (EP) service and Advisory Teaching Service (ATS) contact the service.

	
	School Mental Health Lead/ School Nurse who can request support from the Young Minds Matter team if there is a low – moderate emotional wellbeing concern at a Trailblazer school. The team can also attend school meetings if necessary.
In a non-trailblazer school - call the CAMHS Practitioner Advice Line for advice and guidance. Outcomes may be phone advice and guidance, attendance at a multi-agency meeting or advice to refer. Can also discuss with allocated PMHW via School Link.

	
	Restorative Practice intervention via Restorative Practice team.


	
	Where there is a concern regarding domestic abuse or teenage relationship abuse an enquiry or referral to STREET can be made.

	
	GHLL – Online Boxall Profile.

	A child who is involved in low level anti-social behaviour outside of school, but they are not yet known to the Youth Justice System	
	Early Help Advice, Guidance and Support Service (Early Help Coordinator).

	
	Restorative Practice intervention via Restorative Gloucestershire


	A child who is involved in antisocial behaviour outside of school and has become known to the Youth Justice System
	Contact the Youth Justice Service

	
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator)

	
	Restorative Practice intervention via Restorative Gloucestershire

	
	GHLL - Getting Court Project for KS3,4 and 5

	A child who needs a multi-agency response, but this multi-agency group is not yet established or working proactively.
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator)

	
	Young Minds Matter team can attend multi-agency meetings for children at a Trailblazer School, if necessary.
In a non-trailblazer school – call the Practitioner Advice line and invite CAMHS clinician to multi agency meeting if more intensive support is needed.


	
	STREET can attend multi-agency meetings where we are already working with the child, if necessary.

	A child who is at risk of not receiving a suitable full-time education or currently doesn’t receive a full-time education.
	Education Inclusion Service – Inclusion officer

	
	If the child has an EHCP -  EHCP case coordinator.

	
	Post 16 advisor can offer education, training and employment

	Advice and help to develop our inclusive practice, our policies and our procedures
	Education Inclusion Service – Inclusion officer

	
	You can also contact Educational Psychology (EP) service  for systemic advice and Advisory Teaching Service (ATS)for systemic advice linked to a particular need.

	
	If involving a child with an EHCO or who is in the EHCP process -  EHCP -  EHCP case coordinator.

	
	Restorative Approaches via Restorative Practice team

	
	GHLL - A whole school approach that provides resources and training for schools including peer mediation

	Advice and help on developing our offer of Early Help and support.
	GHLL - intervention and help

	
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator)

	Advice around EHE
	Education Inclusion Service – Inclusion officer

	
	If the child has an EHCP -  EHCP case coordinator.

	
	GHLL  - access to online resources for parents/carers

	Advice around children in employment and entertainment.
	Education Inclusion Service – Inclusion officer

	
	Post 16 advisor can offer education, training and employment

	Advice, guidance and support around the Lead Practitioner role and the use of the Graduated Pathway of Early Help and Support
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator)

	
	For education questions related to Graduated Pathway, please contact  Advisory Teaching Service advice line.

	Know more about the children and family Centres, what they can offer, and how to access this.
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator).

	Know more about what is available for children and families in my community outside of school and how to access this
	Early Help Advice, Guidance and Support Service   (Early Help Coordinator).

	
	GHLL – advice on website

	
	For children with high level/complex additional needs, also contact Active Impact.

	Advice around thresholds, risks, and levels of intervention; conversation in principle about an unnamed child.
	Early Help Advice, Guidance and Support Service   (community social worker).

	
	Call the CAMHS Practitioner Advice Line or the school can talk to their allocated PMHW via School Link.

	A child presenting with low-moderate level emotional health needs such as anxiety, low mood, low self-esteem and low level self-harming behaviour.
	School Mental Health Lead/ School Nurse who can request support from the Young Minds Matter team if there is a low – moderate emotional wellbeing concern at a Trailblazer school. If more intensive support is required they can contact the CAMHS Practitioner or get in touch with Teens In Crisis.

	
	If not a Trailblazer school, contact Educational Psychology (EP and the CAMHS Practitioner Advisory Teaching Service helplines in the first instance or the school can talk to their allocated PMHW via school link.

	
	GHLL – use of the Online Boxall Profile evidence tool.

	Staff concerned around the emotional wellbeing of a child but do not want to submit a request for support or child does not want to engage.
	Discuss concerns with the Young Minds Matter Specialist Mental Health Practitioner (SMHP) at a weekly catch up.

	
	GHLL – use of the Online Boxall Profile evidence tool

	
	If not a Trailblazer school, contact Educational Psychology (Eps) and the CAMHS Practitioner Advisory Teaching Service helplines in the first instance or the school can talk to their allocated PMHW via school link.

	Support for a parent of a child/ young person (11yrs or below) using a goal-based CBT approach. 
	School Mental Health Lead/ School Nurse who can request support from the Young Minds Matter team if there is a low – moderate emotional wellbeing concern at a Trailblazer school. If more intensive support is required they can contact the CAMHS Practitioner or get in touch with Teens In Crisis.


	Schools identify 6-8 children who would benefit from a group approach around a specific emotional wellbeing topic.
	School Mental Health Lead/ School Nurse who can request support from the Young Minds Matter team if there is a low – moderate emotional wellbeing concern at a Trailblazer school.
Non trailblazer school – contact identified Primary Mental Health Worker (School Link) to discuss and arrange.

	
	GHLL Training Matrix – Emotional literacy and Make Music Gloucestershire.

	
	Restorative Practice intervention via Restorative Practice team.

	Know more about Family Group Conference.
	Family Group Conference Team

	Bereavement/death of a pupil or member of staff. 
	Gloucestershire -Safeguarding  Children Executive  (Georgina Summers) and Educational Psychology (Eps) (specifically Dr Matt Baker who co-ordinates the EPS response).

	
	GHLL- support through Lead Teacher for schools and staff.

	
	School Mental Health Lead/Nurse

	A child discloses they are experiencing domestic abuse or teenage relationship abuse. 
	Referral to STREET can be made for 13-19 year olds for support

	
	This is a safeguarding concern and a referral to MASH needs to be considered.

	
	GHLL – teaching resources and training for staff at the school to help support.

	Child caring for someone living (parent/sibling/grandparent) at home directly or indirectly which impacts behaviour, ability to concentrate/focus in class or attendance.
	Gloucestershire Young Carers

	A child is demonstrating, or at risk from, unhealthy/ harmful behaviours in an intimate relationship. 
	Referral to STREET can be made for 13–19-year-olds for support.


	
	This is a safeguarding concern and a referral to MASH needs to be considered.

	
	GHLL – teaching resources and training for staff at the school to help support

	School identify a small group (3-10) children who meet the criteria for STREET (above).
	Discussion with STREET/Young Peoples Worker about running a group a specific group intervention (CRUSH or The Recovery Toolkit) in school.

	A concern over a child’s behaviour which could be addressed through multi-level parenting interventions.
	Triple P Team or other parenting programs

	A concern about the impact of a parent’s separation and/or divorce negatively on the children of the family.
	Triple P Team or other parenting programs

	A parent is struggling to manage parenting as a result of the impact of separation and divorce and would like to learn skills to manage the impact and ongoing nature of the situation on themselves and their children.
	Triple P Team or other parenting programs

	A parent discloses they are struggling to manage a child’s behaviour aged 2-16 years at home. 
	Triple P Team or other parenting programs

	There is a concern about a young person or group of young people in any year group between year 6 to year 9 around sexting, grooming, drugs, alcohol or anti-social behaviour. The support is not urgent, and the need is for work to be completed with the entire class.
	Please contact either your Neighbourhood officer or School beat Officer if you have a good working relationship with these individuals. Otherwise make contact via email to the main School beat inbox.


	
	GHLL – training for teachers and resources available


	Worries/anxieties about exam stress, relationship, bullying and sleep patterns.

	Young Minds Matter

	
	School Mental Health Lead/Nurse

	Low levels of attendance due to health issues.
	Education Inclusion Service – Inclusion officer

	
	School Mental Health Lead/Nurse

	A child makes an allegation against a member of staff, visitor or volunteer.
	Please contact Gloucestershire LADO

	A school want to check safeguarding compliance including the Single Central Record. 
	Please contact the Gloucestershire Safeguarding in education Team

	Schools Child Protection Training is due to expire
	Please contact the Gloucestershire Safeguarding in education Team

	If the school believes a young person aged between 9-17 is at risk of committing a crime or the young person is about to receive an antisocial behavioural order.
	Aston Project

	If one of the following takes place on school premises; assault, criminal damage (including Arson), Cybercrime, illegal drugs related incident, harassment, sexual offence, theft or weapons related incident
	Report to 101 for non-urgent issues or 999 if an immediate response is required



 Should you feel you need support from TALC, Intervention Circles or Section 19, after exploring the agencies above, please follow the links to get in contact with the team. 
