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The Disability Quality Assurance Team 

 

Our Team 

     

Jess Steph Elisha Tanya Pam 
 

We work for Gloucestershire County Council 
 
 

 
 

 
 

 
We visit to make sure you 
are getting the right support. 
 
 

 

 
During the visit, we talk to 
you. 

  
We talk to the people who 
support you. 
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We look at your safety, 
 

  
your home, 
 
 
 

 
 

 
your freedom to do things by 
yourself, 
 
 

 

 
 
 

 
 
your activities, 
 

 
 

 
 
 
your health needs, 
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your medication, 
 

 

 

 
 
 
and your support plans. 
 

 
 
 
 
 
 
 

 
After the visit, we write a 
report about what is good, 
and what could be better. 
 

 
 
 

 
 
We ask your support team to 
do some things better. 
 
 

 
 

 
 
We check that things have 
got better. 
 

 



4 | P a g e  
25/09/24 

 

 

 

 
 
You can ask us any questions during our 
visit. 
 

 

 
You can phone us to tell us about any 
concerns.  
 
Quality helpline: 01452328463 
 

 

 
or you can email us: 
 
disabilityquality@gloucestershire.gov.uk 
 

 

 

 
Website:  
 
www.gloucestershire.gov.uk/disability-
quality-assurance-team 
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